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1. IPEVOsystem general features

IP EVOis the solution FARFISA has developed for making video intercom systems that
takes advantage of the IP networks for multi -user complexes applications, getting the
highest level from the performance and from the security point of view.

Furthermore, again thanks to IP protocol, multi calls are possible at the same time on
the same system.

The IP EVO system is based on the WebRTC communication protocol. Thanks to this
choice, every connection between devices is authenticated and encrypted via
Datagram Transport Layer Security (DTLS): this ensures that call participants are
actually authorized to receive audio and video. Furthermore, thanks to the adoption of
the Secure Real Time Protocol (SRTP), all multimedia streams (audio, video, data, or
lock release commands) are encrypted, ensuring they remain private and unaltered
during transmission. This ensures complete cybersecurity reliability, regardless of the
network and any installation errors ( Security By Design).

Great care has also been taken in choosing audio and video compression to achieve
high image quality, excellent audio, and completely free of echo, delay, or latency.

The cloud infrastructure was also designed and developed for the installation,
programming, management, and use, locally or remotely, of a complete video intercom
system including external panels, physical or smartphone -based internal video
intercoms, and concierge switchboards.

The entire system configuration is performed through the IP EVO smartphone app or,
alternatively, via the web interface, without requiring specific IT knowledge.

Despite of that, the video intercom service on the same LAN is guaranteed even when
Internet access is not available.

The installer (as well as the building administrator ) has full control of many
installation sites, each one composed by one or more door panels, video intercoms and
smart phones. The IP technology allows to easily do changes on the installation
configuration and on the products, even remotely, then avoiding to directly move to the
site.

Main functions available for the installer:

Set the connection mode of the panel to the network ( chapter 2).

; GV VJG VKOKPI CPF YQTMKPIsedcidpR.G). QH VI G
Add and remove new housing units ( section 3.1).

Add, edit and remove users from the installation.

) FFc GFKV CPF TGOQXé&tocEIE2GUU EQFG 816 Uv
Add, edit and remove concierges to the system ( chapter 7).

= =4 -8 -8 -9

On the other side the end user can receive calls from anywhere: the cloud
infrastructure can reach the user and send the notification to the mobile phone even
when it is in stand -by mode and outside the house. The picture quality is much better
than any traditional video intercom system as well as the audio performance is not
affected by any echo effect nor latency. The user himself can invite other users to
enable them to access the system.
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Main functions available for the end user (section 3.4):

T

E R

Receive calls related to his own apartment, answer, talk to the visitor and
release the door lock.

Event log for received and missed calls.

Picture memory for each call.

Connection to the door panel even in case of no call for control purpose.

Create and share QR codes for users with temporary access privileges.
Ricezione delle chiamate attraverso dispositivi Alexa ( chapter 4).
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1.1 App installation

The IP EVOapp has been developed for systems based on such technology, it allows to
TGEGKXG XKFGQc VCNM YKVJ VJG XKUKVQT CPF TC
phone, even when outside the house.

The same app is suitable even for the installation management by the installer or
building administrator.

IP EVO app is available for iOS and Android devices, following QR codes allow to jump
to related stores:

Android

) HVGT VJG KPUVCNNCVKQP UQOG | GPGTCN >XPBWVOQHK |
to shift the next one:

FARFISA

INT= QC’}MS SINC 1967

Privacy and Smart Access

Security Convenience is our focus: access your

home with simple methods based
EVO uses latest generation technalogies on technologies integrated into your
to provide you with the highest level of smartphone.

IP EVO is the new system that allows you security and protection of your privacy.

ta install, manage and control your FARFISA
intercoms directly from your mabile phone.

Do you already have an account? Login

Figure 1 Figure 2 Figure 3
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Performance

With EVO you will have high performance,
a high level of reliability and a team
always working to improve your user
experience.

Figure 4

ACI srl Farfisa Intercoms
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Alexa

"There's a visitor at the door!"
Compatible with the most popular voice
assistant, you will never miss a call from

your intercom again.

Figure 5

Designed for you

Whether you are an installer,
administrator or end user, the application
adapts according to your needs.
PoE, Wireless, Cable and 4G/LTE.
Maximum flexibility to simplify your life.

Figure 6

B FA

Create account

Login
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1.2 Account creation

) V. HKTUV CEXead atcodhtxR kQAPigureKoly to create a new user account
kDQVJ KPUVCNNGT QT PQTOCN WUGTU OMywux JITW\GY YR
to enter your existing username and password.

<5 FARFISA FARFISA FARFISA

Before proceeding Enter your email Create a password

For Farfisa, user security and privacy come
first. For this reason we ask you to take a few To get started, enter your email Create a password to protect your account.
minutes to read and accept our conditions of

use.
Enter Email Chaose a password ©®

Must have at least B characters
Include at least one ber

Include a special character

| accept the conditions of use and confirm ‘
that | have read the privacy policy.

Figure 7 Figure 8 Figure 9

) EEGRV 8TKXCE[ 8QNKE[ CPF +QPFKVKQPU QH WUG
name will be your own e -mail address, while password must match various rules such

as upper-case and lower -case letters, a number and a special character: as soon as the

digited password matches all the required characters the green check signs on the

right will light up ( Figure 10):

Note

For an easier account registration it is recommended to do the operation
described here from the same smart phone from where it is possible to
check the e-mail messages too.
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FARFISRA FARFISA

Create a password Welcome to IP EVO

Login

Create a password to protect your account. No paired devices

E-mail

ipevo@farfisa.com To get started, open the link in the

invitation.

The invitation may have been sent to you
via Email or messaging app

Start the installation process

Open mail app

Dao not have an account? Create Open Whatsapp
Account

| Open SMS

Figure 10 Figure 11 Figure 12

) HVGT KPRWVY VJG RCUUYQTF VCR QP w6GZVX CPF
numeric code via e-mail to confirm the registration: open your e -mail client and input
this code to finish the registration process.

After that it will be possible to log in by the new account data (  Figure 11.

Note

Password are not saved as clear data into the server and neither Farfisa
technical personnel can have access to them. In case of password
forgetting use the password recovery function of the app.

<J G UEWek@are towP EVOx Figure 12) allows different options according to the
account type: installer or normal user. The following description is related to the
wnstallation process x

For more details about the end user interface for smart phone refer to section 3.4
CODQWV WUGTvU UOCTV RJQPG KPVGTHCEG

ACI srl Farfisa Intercoms
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2. External door panel installation

The IP EVO system allows to create a complete video intercom system by external
push-button panels connected to the network, without the addition of additional
devices. Users can receive calls directly on smart phones through the EVO IP app or
through physical video intercoms.

The installation procedure is slightly different depending on the model of the push -
button panel and whether the latter is equipped with a display or not.

2.1 TD1000CN door panel

Install the IP EVO app and login with your personal account to begin the installation
process as described in section 1.2.

Se tup < FARFISA

Select language Add device
Wi th arrows Select the type of device you want to add

to your installation from those listed

below.

Doorstation with display =
Select this optior your device has a

display

Doorstation without display -
Select tt on if your device does

splay

Internal unit B |
Select this option to add a

Figure 13 Language selection and QR code for
configuration

Figure 14 s new device adding

When the panel is new, use the arrow buttons of the panel itself to select the language
CPF VJGP RTGUU uDGNNv DWVVQP VQ FKURNC] VI G
(Figure 13 Language selection and QR code for configuration).

On IP EVO app tap onvBegin the installation process xbutton of the w? GNEQOG VQ

- > 7page (Figure 12 CPF UGNGEV QRVKQP w, QJuteMCyVrewQP YK
device adding)d KV YKNN CWVQOCVKECNN|[ QRGP VJG RJQPC
start the pairing process.

To correctly perform the pairing process the installer must be near the door panel: this
is a protection against adding devices to an installation with no authorization.

. QT VJG UCOG TGCUQP VJG *NWGVQQREVJ OWUV DG GP
Bluetooth connection the door panel and the smart phone share some information like
the connection status and the available Wi -fi networks in the range. The QR code scan

ACI srl Farfisa Intercoms
farfisa.com
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operation must be completed within a period of 60 seconds: in case the connection is
unstable or any error occurs when scanning the QR code, it is possible to get an error
message from the app, in this case check the above points and try again.

Note

- For correct working of the app be sure to allow all the permissions
for the use of camera, position and near device detection.

- In case Wi-fi connection is required, it is recommendable to check
the signal quality at the point where the panel is installed. Wi -fi
connection only supports IEEE 802.11 networks at 2.4GHz.

Once the available networks are discovered the mobile phone will show the

connections (Figure 15 Available networks), tap on the network type (cable or
wireless) to which the door panel must be connected to and input the password in case

of Wi-fi network ( Figure 17. Connection to Wifi).

14:18 B Ll all 14:18 B atl atl

&«

connect the external station to N il

Select the WiFi network
the network.
NETWORKS
Select the connections you want to set up

You can add mare modes later. farfisa -wifi - >

Available networks

Unavailable networks.

> Ethernet
Cable not detected

LTE
al o
Sim not detected

Connecting device to
the network...

Continue

Figure 15 Available networks Figure 16. Wifi network selection  Figure 17. Connection to Wifi

Once the door station panel is connected to network the app will ask the name of the
building (installation site, Figure 18) where the door panel is installed.

ACI srl Farfisa Intercoms
farfisa.com
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1419 B Sl all D

Where are you installing the
device?

NEW

Add new building O

Saved buildings

MyBuilding ©

14:20 Bl D

Assign a name to the external
station

Custom name

Pecondary entrance

Frequently used

Main entrance O
Secondary entrance @

Tertiary entrance O

© FARFISA

Note

Each installer can control various
installation sites ( Buildings ), for
each installation it is possible to
add one or more door stations
(Devices), each door station can
call Housing Units .

For each Housing unit it is possible
to call up to 8 devices that can be
smart phones, tablets with IP EVO
app, Alexa device or physical
wideointercoms x b

Figure 18

Figure 19

In case the installation site has not been created previously, it
is possible to do that during the pairing process (Add new
building - Figure 18), since the app will automatically ask to
RTQXKFG C PCOG HQT KV CPF C
within the installation site ( Figure 19). It is possible to assign a
specific name or select one of those suggested.

The next screen requires to enter the location of the
installation: this step is essential for the correct use of the
functions related to the clock and the weather forecasts
available on the physical video intercoms that support it.

During the same process it will be required to create an
w) EEGUU EQFGx 816 HQT VJG Y
will be the same and it will be required to access the OSD
menu of all the panels belonging the same installation site
(building) as well as all the internal videointercom units. By
accessing the OSD menu it is possible to perform some
changes to the configuration, restore factory default and so
on. Be sure to set a personal strong code and do not forget it.
Refer to section 2.14HQT OQTG KPHQTOCVKQ
OSD menu.

Refer to section 3.1for more details about device and housing
units adding to the installation.

ACI srl Farfisa Intercoms
farfisa.com

-13-

14:20 B Ll il

Configuration finished!

You will now be able to manage the devices
cannected to the building.

External station

Pannello demo

Building
FHRF)SR

MyBuilding

Figure 20
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2.1.1 Input and outputs

Once the push-button panel has been associated with the system, it can be fully
configured through the app, even remotely. The installer v ildterface of the app will look
like the picture below.

=% When in the screen on the left, tap the ">" symbol next to the
Al MyBuilding - device name to display the control options (Figure 22 s
Devices DeVICG OpthﬂS).

Secondary entrance

Add new device +

17:55 Bl it G2 17:56 Bl il G
Demo panel <« Inputs <« Configure input
Not configured T
Dema panel
External button
Serial number
ACTION
Configured
-
Inputs \) doar
) | ts
g " There are currently no configured inputs
Qutputs
o Outputs
Passcodes
~ Passcodes
E
Preferences
++ Preferences
>
Figure 23 Figure 24

Figure 22 s Device options

<JG QRNMKeQP KW VJG PCOG CUUKI PGF VQ FQQT RCPGN
and it can be changed here. While the field v&erial Number x KU C WPKSWG XC

ACI srl Farfisa Intercoms
farfisa.com
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address) of the device and it can be required by Farfisa Technical Service for support
purposes.

wnputsx d VJ G FQQT RCPGN KU GSWKRRGF arvekivhilttorK P R WV
(PB / PB terminals in the connection board). Select this option in the screen of Figure

22 s Device optons CPF VJGP VCR QP w- ZVGT P QiypologWVawdQ P x V
enable the related action to operate (Figure 24).

Note:

The actions can be TGNCVGF VQ wQ@kvidrsdlyVv
configured . Configure one or both outputs first and then
configure the action related to the button connected to PB/PB
terminals .

Wutputsx d VQ CNNQY WUGTUv VQ QRGTCVG VJG FQQT N
configure at least one of the two outputs of the panel ( Figure 25 - Outputs settings ).

<JG HKTUV QWVRWY KU C XQNVCI G V[RG QWVRWV
terminals S+/S - in the terminal board of the door panel) and it allows electrical door

lock strike operation (max 13Vac s 1A) while the second one is a dry contact relay

output (terminals C/NO/NC , maximum 24Vdc s 2A).

1518 C ke 1518 0 B il il T
< Outputs < Configure output Configure output
Not configured —
L4
S5+5- putput0
TYPE
Relay output0
MODE
Configured e
Monaostable
There are currently No autputs canfigured Bistable
itis of the capacitor discharge type the
changed but will necessarily be
TIMER
Duration in seconds: 0.5
*Mandatory in case of output with manastable mode
Figure 25 - Outputs settings Figure 26 - Voltage output settings Figure 27 - Relay output

settings

For the first output type (Capacitor discharge) it is possible to set the duration of the
activation, in seconds ( Figure 26 - Voltage output settings ), while in the second case
(Figure 27 - Relay output settings ) it is possible to set not only the duration of the
activation but also the working mode (monostable or bistable) of the relay.

ACI srl Farfisa Intercoms
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For each output it is possible to assign a name and an icon so its function will be more
evident for the end user: the same names and icons will be showed on the live view of
VIG WUGTv U KPV &awHIGEiGtheRntéinil AdeoinEe@dunits

2.1.2 PIN code setting for users access control

<JG Q W%@@S XW IQgtlre 22 1757 8 il atl G 17:57 B Lt tl
s Device options, allows to set PIN || ¢ Passcodes € Passcodes

codes for access control. Only users e N .
YKV W1IPUVCNNGT x

The code must be between Z and 8 digits in Length

CFOKPKUVTCVQTX RT || & wes
modify and erase these access PIN
codes. All these operations can be
done by the app, even remotely.

<CR QP Figurex28 § Passcode
settings and then input the PIN
PWODGT CRPERY QHKRVGNF ¢
related output to be activated and
VCR Peate wpasscode X
program.

OUTPUTS
° door (@)

Tap tha icon to choose the action to associate with the
autput,

Update passcode

Delete passcade

Figure 28 s Passcode settings Figure 29 s Passcode creation

Notes :

b 1V KU PQV RRdddddeDHN GWPNRNpUEB GO
not configured.

2. It is not possible to set 2 Passcodes entries with same PIN but
different output operations.

"b ,Q PQV UGV C 816 EQFG GSWCN
installation.

4. Edit Passcode option will create a new code with the new
settings. Remove the old one in case it is not required anymore.

7TPEG VJG WUGT KU KP HTQPV QH VJG FQQT RCPGN
number for access.

ACI srl Farfisa Intercoms
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2.1.3 Device preferences

<JG QRPRI&eERcesw ®igure 22 s Device options allows to adjust some

parameters of the unit:

3 Sl il G

Figure 30

<CR QP VI E&dit:
connections X KP E
is required to change the
connection method, for
example from cabled to
Wi-fi or to connect to
another Wi -fi network.

& <CR drelete \
device x VQ TGO
device from the building
installation. Be careful,
this operation cannot be
undone.

ACI srl Farfisa Intercoms
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<JG HKTUV Soun@xVY KQ®PNNQW U VQ
volume for keyboard tones and prompt voice. Use the
OGPW w5 QFGx VQ GPCDNG FKU

<JG UGEAUKQEPNMWQYU VQ CFLWUV
conversation with the inside unit as well as brightness,
contrast and resolution of the video captured by the
camera.

<J G QRAUtkn@aft call selecion x CNNQYU 'V
disable the function to automatically start the call even
YKVIQWY RTGUUKPI VIG WwWDGNN

allows to automatically acquire the PIN passcode for
access control, always without the need of pressing the
WDGNNx DWVV QIRe ogtion VEoQtRast K T @ N N C
adjustthe built -K P FQQT RCPGNv U 4+,

17:57 B aall atl G

<« Main entrance

& Qutputs

Inputs
L'i ] Inputs
Passcodes

~ Passcodes
=

Preferences

++ Preferences

s

Edit connections

Delete device

Figure 31

-17-



Chapter 2 s IP EVO system guide

# FARFISA

2.14 TD100OOCNdoor RCPGNvVv U 7;, OGPW

Passcode

* %k k%

Setup

Audio settings

System status
Network status

Network status
Setup device
Factory reset

Calls wvolume

Tones volume
Voice volume

Calls volume

 S—

System status

Model name
Connecto
Serial number
E45F01BF550F

ACI srl Farfisa Intercoms
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,KCN w@x VQ CEEGUU VJC
FQQT UVCVKQPvVU 4+, FKUF

The door station will ask for the PIN access code
created during the Building creation as
explained in section 3.1 otherwise refer to
Figure 53 s General setting of the building .

Setup menu is composed by 5 sections:
1 Audio setting

System status

Network status

Setup device

= =4 =4 =4

Factory reset

; G N GAUdio settings X QRVKQP VQ
audio level of the speaker during conversation
(Calls volume), the volume of the tones when
pressing the buttons (Tones volume) and the
prompt voice volume (Voice volume). These
settings have the same effect of those
described in section 2.1.3

) HVGT UGNGEVKPI VIG FGL
confirm and use the left / right arrow to
increase / decrease the level.

+QPHKTO D[ WDGNNx DWVVC(

<J G UG Byt Btatus x RTQXKF
information such as the name of the product
and its serial number (MAC address), this
information could be useful in case of remote
support request to Farfisa.

-18-
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Network status

Status

Online

Ethernet
192.168.1.146

Factory reset

The procedure
reinitializes all
settings and
restores the
device to factory

ACI srl Farfisa Intercoms
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<J G QRWtKdkstatus x RT QXK
information about the correct connection

to the cloud server and the current IP
address configuration.

: GNGEV VJ &tupQdewck QP QR
case the door panel must be associated to
C P®Yildmgx kKPUVCNNCVK

In case it is required to connect a
previously installed door panel to a new
installation, the panel must be firstly
removed from the previous building
administration page and then it will be
possible to add again to a new installation.

& Factory reset will completely restore

the whole configuration of the door panel.

All the housing units previously created

and the additional user licenses added will
be erased, then it is recommended to
select this option only if required.

Contact Farfisa Technical support for more
information.

-19-
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2.1.5 Door panel use

When in front of the panel the visitor can start the call by dialling the number related
VQ VJG CRCTVOGPV KkCNKCUI CPF RTGUU wWDGNNx QT
CPF RTGUU wDGNNXxd

[ instructions | EEESETEEEEE

Dial the number
with the keypad 9
Lﬁ"ﬂ
1H VJG TGNCVGF QRVKQP JCU DGGP GPCDN&HONn KP V.

2.1.3 Device preferences) the call will start automatically after 2 seconds, even without
RTGUUKPI VJG wDGNNx DWVVQPDb

(" instructions Adress book

Search the name Janice O'Connor
with arrows

| |-
EE: O

William Blacke

The keypad of the door panel can be used also as PIN code input for access control.
8TGUU w@x VQ CEEGUU 816 EQFG KPRWV OQFGd

Passcode

* %k k%

Once the input PIN is correct the door panel will automatically operate the related
output programmed. As before, if the related option is enabled, the passcode will be
CESWKTGF CWVQOCVKECNN[c GXGP YKVJQWV RTGUUKPI

PIN codes can be added / erased / modified only by the installer or by the building
administrator.

ACI srl Farfisa Intercoms
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2.2 CV1000AB door station

Install IP EVO and login with your personal account to start the configuration process
as described in section 1.2.

Once the door station is powered on and booting sequence is completed, it will  wait for
configuration start -up. This state is highlighted by the three icons steady on on the
right of the camera lens .

Note :

the following description is related to door station compositions with s tand alone
CV1000ABor in combination with  CT2138ABadditional buttons modules .

To start the configuration process keep pressed the two buttons of CV1000AB marked
asw!andw# x b

(3 FARFISA

Welcome to IP EVO Add device

No paired devices Select the type of device you want to add

to your installation from those listed
To get started, open the link in the

invitation.

below.

The invitation may have been sent to you

Doorstation with display =
via Email or messaging app. Select this option if your device has a

display

Start the installation process

Doorstation without display -
Select this opti f your device does

5 optior
Open mail app 1ot have a display

Open Whatsapp
Internal unit =l
Select this option to add ar

Open SMS

Virtual doorstation )
Select this option to add a virtual

Figure 32 Figure 33 s new device adding

On IP EVO app tap onvBegin the installation process xbutton of the w? GNEQOG VQ

- > 7page (Figure 32) CPF UGNGEV QRVKQP w, QBgutd BTVriew P

Y K

device addingl QT VCR QP wzx DWVVQP KP UGEVKQP w, GX

station to an already existing installation.

) HVGT UGNGEVKPI VIG QRVKQP w, QQT UVCVKQP
code automatically: show this QR code in front of the camera to proceed .

To correctly perform the pairing process the installer must be near the door panel: this
is a protection against adding devices to an installation with no authorization.

Y KV

. QT VJG UCOG TGCUQP VJG *NWGVQQRVJ OWUV DG GP!

Bluetooth connection the door panel and the smart phone share some information like
the connection status and the available Wi -fi networks in the range. The QR code scan
operation must be completed within a period of 60 seconds: in case the connection is

ACI srl Farfisa Intercoms
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unstable or any error occurs when scanning the QR code, it is possible to get an error
message from the app, in this case check the above points and try again.

On the next screen, the app will show the available
connection modes for the door panel: cable (Ethernet) or
Wi-Fi or both. In the case of connection via Wi-Fi, the next
screen will show the nearby networks detected by the
door panel: select the desired network and enter the
password to proceed with the connection.

Figure 34 shows the selection screen of the installation of
which the push - button panel will be part: in this phase it is
possible to associate the door station panel with an
existing installation or create a new installation. To create
a new installation, you are asked to assign an identification
name and a programming access code, this same code will
be shared between all devices equipped with a display and
part of the installation as well as physical indoor video
intercoms.

Ignore the request to enter licenses at this stage; on the
next screen, you will be asked to enter an identification
name for the push -button panel: the same name will be
shown to the user in the app and on the screens of any
physical video intercoms.

2.2.1 Input and outputs

14:19 B “al .l G

Where are you installing the
device?

HEW

Add new building O

Saved buildings

MyBuilding @

Continue

Figure 34

Once the door station has been associated to the building, it can be completely

EQPHKI WTGF
the picture below.

VITQWI J VJG CRRc
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' &8 -« When in the screen on the left, tap the ">" symbol next to
A MyBuilding - the device name to display the control options ( Figure
Devices 35).

Secondary entrance

Add new device +

17:55 % Tll atl G 17:56 B il G
Demo panel < Inputs < Configure input
Not configured T
Demo panel
External button
ACTION
Configured
Inputs 5 () doar
) Inputs
. There are currently no configured inputs
Qutputs
G Qutputs
Passcodes
o Passcodes
-]
Preferences
++ Preferences
s
Figure 36 s Device options Figure 37 Figure 38

The option WiNamex is the name assigned to the door panel during the installation
RTQEGUU CPF KV ECP DG OQFKHR&& nuhleel Xt a@niqueY KN N b
value (MAC address) of the device itself and it can be required by Farfisa Technical

support for assistance .

wnput x tthe door station is equipped with an input port that can be connected to an exit
button to unlock door from inside (PB / PB terminals , J6connector on the back of the

ACI srl Farfisa Intercoms
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door station ). Select this option in the screen Figure 36 s Device options and tap on
vEExternal button xto assign a name (typology ) and enable the related action to operate
(Figure 38).

Note:

Actions can only be associated with previously configured "outputs”. It
is therefore recommended to configure one or both outputs as
explained below, before configuring the action related to the button
connected to the "PB/PB" terminals.

vODutputs x w allow users to release the lock during a call, it is mandatory to configure
at least one of the two outputs of door station ( Figure 39 s Outputs configuration ).

The first output is of the "capacitor discharge" type (corresponds to the S+/S -
terminals in the rear terminals) and provides a voltage for activating electrical locks
(maximum 13Vacs 1A), while the second output is a dry contact relay (maximum 24Vdc
s 2A, C/NO terminals on J5 back connector).

1518 C £ il il @D 15183 £ il il T
< Outputs & Configure output Configure output
Not configured e
?
S5+5- putput0
TYPE
Relay output0
MODE
Configured Mee
Monostable
There are currently No autputs configured Bistable
If the ut is of the capacitor dischal
If the autput is of the capacitor discharge type the made cannot be changad but will nece
mode cannat be changed but will necessarily be -
monostable
TIMER
Duration in seconds: 0.5
*Mandatory in case of output with monostable mode
. . Figure 41s Relay output
Figure 39 s Outputs Figure 40 s Voltage output
configuration configuration

For the output of the first type, it is possible to adjust the activation time, in seconds
(Figure 40 s Voltage output configuration ), while in the second case (Figure 41 s Relay
output) it is possible to change not only the relay activation time but also the mode
(monostable or bistable) .

For each output it is possible to assign an identification name and an icon so that its
function is more evident to the user: the same names and icons will also be displayed
on the live screen of the user interface during the call and in all internal physical video
intercoms .
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2.2.2 Call buttons configuration

In order to allow visitors to make calls, the system "housing units" must first be
created as described in section 3.1. Once this has been done, it will be possible to
associate the housing units with each of the call buttons

L S T 100 12:52 @ 3Gl il 12:52 B o 3Gl al
Alba IP & Configure buttons Configure buttons
Inputs . F ‘ -
"_ij Inputs |
Outputs
Want to know how to arrange buttons? Want to know how to arrange buttons?
o Outputs Follow the setup guide. Follow the setup guide.
Passcodes Double button mode Double button mode
y Passcodes
=
Preferences
= Autofill = Autofill
+* Preferences
.
Re Re
Buttons ‘
|
|
= Buttons | |
- |
1 |
Casa Casa Casa
Figure 42 Figure 43 Figure 44

In Figure 35, tap the ">" symbol next to the door station name to display the door
station options (Figure 42). Scroll down and select "Buttons".

Use the boxes at the bottom to associate the housing units of the system to each call
button ( Figure 43). Select the "Autofill" button to automatically associate all  housing
units with their respective buttons, then you can change the order of the buttons as
desired. Enable the "Dual Button Mode" option in case the hand control is used with
split buttons (Figure 44).
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3. Building administrator and installer interface

Devices

Add new device +

Figure 45 - Building administration

page

Select the menu button
(Figure 46):

MyBuilding

Licenses

Account settings

Figure 46

ACI srl Farfisa Intercoms
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Each Farfisa device corresponds to a different entrance.

=  Secondary entrance
B connecto

The picture on the left shows the main page
related to the building management, from here it
is possible to do different operations.

There are 2 types of accounts that can access
and edit the building settings (normal user

cannot change these installation settings and it
is described in section 3.4):

- Building administrator  profile: it can add /
remove / edit users to the system, i.e. can
EJCPI G VIG PCOGU UJQ
display, change access PIN codes, add new
housing units and invite new users.

- Installer profile: it has the same rights of the
Building administrator plus it can edit the
outputs of the panel.

QP VJG VQR TKIJV EQTPGT

Licenses < Account

Licenses ACCOUNT
License c

‘@gmail.com
~
L E-mail

['2] Update password

Figure 47 Figure 48

-26-
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wicensesx CTG TGSWKTGF VQ CFF PGY wOQWUKPI WPKVU
C UWKVCDNG PWODGT QH CFFKVKQPCN WUGTvU NKEGP
ETGCVKQP QH TGNCVGF PWODGT QH JQWUKPI WP KV U
phone camera to scan the QR code related to additional licenses.

Notes:

1. Licenses are related to a single installation, not to a single device, for
this reason it is not required to add further licenses for all the door
panels belonging the same building/installation.

2. Contact Farfisa Customer Service to buy CNUS1, CNUS10, CNUS50 ar
+6=; RCEMCI GU QH WUGTvU NKEGP

<J G UGEcrokn settings x Fidure 48) allows to update your own password, log
out or delete your account. After log out you will be not able to receive calls anymore.

& While be careful in deleting the account because then it will be not possible to
retrieve the account information and it will be not possible to access any more to the
already configured door panels neither receive call from them.

& In case all the installer / building administrators remove their accounts from the
installation, the users still will be able to receive the call from the door station,
however it will be not possible to configure the door panel. In this case please contact
Farfisa Technical Support to allow a new installer to join the door panel configuration.

Tap on wAdd new device +x  Riddire 45 - Building administration page to start
pairing mode of another device related to the same building/installation.

Tap on wevicesx VQ FKURNC] VIG *WKNFKPI CFOKPKUYV
devices currently belonging this installation (  Figure 45 - Building administration page ).

ACI srl Farfisa Intercoms
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3.1 Housing unit creation and user invitation

Tap on vnitsx  Rlddire 45 - Building administration page to display the housing
units related to the installation site ( Figure 49 - List of housing units ), add new or
remove existing ones.

<JG DWewgpervisor+ x YKNN DG UJQYGF QPN[ KP ECUG |
type.
tisRQUUKDNG V Buildh§ &dimirisBator wk 5 CP C | GdiHens widtdller x V Q

the site management : all of them will be able to create new housing units and send
invitation to wbDwnerxusers.

Thereis no limit on the number of Installers or Building administrators .

<CR QP UW uBt@riNthe right QH w0 QWU & Bdd a e Kodsing unit ( Figure

49 - List of housing units| d WMahmex WQRVKQP YKNN DG UJQYGF KP
GZVGTPCN FQQT RGPXGNYKNN KING WIG RWODGT VQ FKCI
to such apartment from TD1000CN door panels. Fill in the other optional fields

wosition x CRétesxw HQT DGVVGT TGOKPFKPI VIJIG RQUKVI
building.

<KEM QP VJ ®evite&SWKEKGOGNGR DGNQY VQ CNNQY EQR]
information in more than one door panel (i.e. in case of main door panel and a
secondary door panel).

Note s:

- When it is required to add further housing units and invite users, remind
VQ CFF GPQWIJ WUGTV WechbK BETRPUGU CEEQ

- This operation can be done at any moment, even after installation.
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15:14

user10 user10

A! MyBuilding ~

Q. Search

NAME

user10

Supervisors
8 ALIRS

1000]
POSITION

New supervisor +
POSITION

Hausing units +

userl

Devices

o Secondary entrance >

Tobea ] ite a use e ur ultl s
Internal units

Add internalunit  +

Figure 49 - List of housing units ~ Figure 50 s New housing unit creation  Figure 51s New internal unit adding

<CR QP w) & the amiP of WFigurelkb0 s New housing unit creation ) to confirm
housing unit creation: it will be possible to call this unit from the door panel by dialling
VJG PWODGT UGV KP wWCNKCUxb
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Invite user

Invite user to access to "100?", The users will
receivea link to access this unit

Email

Figure 52 - New invitation
sending

© FARFISA

After a new housing unit is created, select it and
V CR IQvRe user x (Figure 51 s New internal
unit adding) to send the invitation link to the

WUGTv U UO CFigire 32 3 Qe @Gvitation
sending).

Notes:

- The system allows to link up to 8 devices
(including smart phones, tablets, Amazon
Alexa®and physical indoor monitors) to the
same apartment.

- Once the user has received the invitation
link, he must install IP EVOapp and create
his own account before confirming the

invitation ( section 3.4).

While, in case the apartment has a physical
KPFQQT WPKV Oa@dlhknte@al onit X C
(Figure 51s New internal unit adding ) to add an

internal physical device. Chapter 5 explains how
to proceed in this case.

Notes :

- By default, w1 PUVCNNGT X CPF w* WKeksFcKnAdt
receive calls from door station.

- If they need to receive calls, they must add themselves as users to
one or more housing units.
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3.2 Installation settings

JY 17:48 & Lol &
Settings
=) . ’

FARFISA # Change picture

Building name

Name

MyBuilding
Admin access code

®©

The access cade will be essential whenever you

want ta make configuration changes ta the devices
associated with this installation. The code must be a
numeric text between 2 and 8 digits

Location

o Location

Language

Language ian -
Call event expiration

Expiration Never

The call events will be kept for the chosen period of

8 f <]
Setting:

Figure 53 s General setting of the
building

14%hguage 0 35l @D 4 W

Call event expiration

Expiration

Control level

Default

High

Figure 54
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Tap on section vBettings X  Biddire 45 - Building
administration page to display the general settings of
the installation site: it is possible to assign a picture to
the building (installation), set a name, a PIN access
code, change system language and the address of the
building (location): this option will be used also to
provide specific information such as weather forecast
in case of video indoor unit and synchronize
automatically the internal clock of all devices
according with the installation time zone.

<J G QRCAK&eENt ewpiration X CNNQYU
time in which the call data and pictures will be kept in
memory before automatic erasing.

<JG UGEovtkQeRel w CNNQYU VJIG
building administrator to limit the privileges of the
JQWUKP I WPKVU w7YPGTx WUG
w7YPGTUx D[ VJGOUGNXGU CT!
YKVI wasmRlIGQX w; KORNG WUGT x

7VIGTYKUGc UGNGEVKPI V3G
user of each housing unit will be allowed to invite only
QVJGT w; KORNG WUGTUxc UQ
again.

Selecting the button vbDisassociate installationx, the
installer account will be removed by the installation
currently selected; while the button welete
installationx will completely erase the installation
from the cloud.

It is strongly recommended to pay attention to such
controls since after selecting them it will not possible
to resume information or licenses previously
associated with the system any more.
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Notes:

event list.

- Only the installer has privileges to "delete" an installation. This operation
can only be carried out when all users and all housing units have been
previously removed from the installation.

- the same PIN code allows you to access both the configuration menu of the
door station and that of any internal video intercoms.

- Farfisa staff does not have access in any way to the images stored in the

3.3 Switching between

Bl e

Overview

Q, Search

Your units

fa)

Installations

. My Farfisa
g

Figure 55

ACI srl Farfisa Intercoms
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installer and user account

In case an installer is also user of a housing unit by the

same account, it is possible to tap on icon ﬁ‘i of Figure
45 - Building administration page to switch between the
installer interface and the normal user interface and vice
versa.

Figure 55 on the left shows WPFGT UGEVKQPL
UJQYU VJG JQWUKPI WPKVkUI HC
and then able to receive calls, while under section
W1PUVCNNCVKQPUKX VIGTG CTG V
account is installer or building administrator.

Normal user can receive calls from unlimited door stations
and even related to different installation sites.

Installers and Building administrators can manage multiple
sites by their account.
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34 Appforsmartphone uWGTvU KPVGTHCEG

In case you are an end user of the system, you need to install IP EVO app andcreate
your own account first, as described in sections 1.1and 1.2

To join the system theuser UJ QWNF JCXG TGEGKXGF CP wWKPXKVC\
This invitation link could have been sent by e -mail, Whatsapp or SMS (Figure 12).

The invitaton e-OCKN EQOGU HTQO C UGPYWGHRarfisdk& TBGBOT PL O
the invitation Email in your Inbox folder using the same device (smart phone) where
the IP EVQapp is installed in.

If you cannot find your invitation message, it is
TGEQOOGPFGF VQ ESHh&HEM HONWNEFG T
your installer or building administrator for more support.

After confirming the invitation link you will be required to assign a name for your
apartment and then you will be able to receive calls immediately. The invitation link
has 7 days validity. If it is not confirmed it will expire and it will be required to send it
again.

When a call is in progress the smart phone of the user will ring and it will show a
notification. Slide the screen from the top if you need to open a missed notification.
Tapping on the notification it is possible to open the live view and get the audio signal
from the door station or release the door lock directly . For correct application working,
it is recommended to allow all permissions to use microphone and camera (  Figure 56).

<JG JQOG RCI G FKURNC[ U TGEGPV EIGQ/BN XNew x RifgieY CPF
57s =UGTv U FCUJ D.QRecErt calls EBre Gstee by date and hour, the system
automatically also saves 3 pictures of the visitor. Only the first picture is displayed

near by the event details, tap on it to display the others.

Press to answer the call or to start conversation with the door station in live
view.

° Press to close the conversation with the visitor.

Use this button to enable / disable the handsfree speaker of the smart phone
(by default it is enabled when in live view).

Use this button to enable / disable the microphone of the smart phone, this
control is available only after the call has been answered on the smart phone.

<Q EQTTGEVN|[] |1 GV VJG ECNN LReMEWKKKBOVKQPUOWU &
disabled (like in Figure 57s =UGTv U F CUJ D.QfGliedbledUdel@cGtBePoption
wWotifications x HTQO VJG OGPW QP VQR TFigurels¥yYs HOGN® GT C
unit options and Figure 60 s Notification settings ) or activate audio to the door panel .

8TGUUKPI VIG wadKXG XKGYx DWVVQP KV YKNN CWVAQ
will play the audio signals coming from the panel. Use the buttons on the bottom to
operate the door lock release or the relay output (if enabled by the installer).
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Note s

- To ensure privacy of the visitors and of the users the pictures are
encrypted in the cloud automatically with not accessible encryption keys.

- In case more than one device are associated to the same housing unit, the
first that will answer will disable all the others automatically.

- The picture memory detention time is a system parameter and it can be
set as described at the end of section 3.2.

- In case of a visitor starting a new call at the door panel, it will
automatically shut down the Live Views currently in progress.

B Sl ol S5 6:29

A1 MrBrown ~

Secondary entrance
CONNECTO

Live view h
. Vo
=

Allow IP EVO to record Recent events smarter living

audio?

Vithen someone rings your doorbell, all call events will be
listed below.

ONLY THIS TIME

WHILE USING THE APP MI

DON'T ALLOW Secondary

entrance
Unit 100

Figure 56 Figure57s=UGTv U F C Figure 58 s Live view screen
screen allows to display camera,
enable audio and release door
locks

Note

In case of Apple iPhone FGXKEGU KP Y ww .GOEWWPA
recommendable to disable the function to allow the phone to ring
normally in case of a call. Apple Watch device can also have influence
on the correct working of call notification.
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17238 B all .l G

< Natifications

Mr Brown

You can mute a specific device. It will remain in
this state until you reactivate it.

=n Dashboard Mr Brown
Y Events
A Secondary entrance
Customize dashboard

A Notifications

22 Manage users

Account settings

Figure 59 s Housing unit options  Figure 60 s Notification settings

The first user invited to an apartment (Owner) can invite other people by sending an
WKPXKVCVKQPXx OGUUCI G VQ VJ GKkglre 50GRHouGIRy unit5 CP C
optons CPF VJGP WUG+ IWileGseDXWVEKH® 61 & Users management to
generate a new invitation email.

The person who receives the invitation email must create his own account first, as
described in section 1.2, and then click the link contained in the email to confirm joining
the system. When there is a call to this apartment all the devices linked will ring at the

same time, only the first who answers will be able to talk and release the door.

3.4.1 Temporary user invitation

It is even possible to grant the access to other people by generating temporary QR
codes instead of sending an invitation link .

For example, it is possible to create a temporary QR code valid for a specific day of the
week with a specific start and end time or a specific time frame like a weekend or few
days.

To correctly create the access QR code it is required to select which output must be
enabled first and then to assign a name to the QR code.

TCR  QPInvite temporary user X Bigure 61 s Users management to display
following screens.
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16:36 2 % Sl Ll G

< Manage users

ADMIN

e You

USERS

+ Invite user

+  Invite temporary user

Figure 61s Users management

Temporary access

Choose the period in which you want to
activate temporary access. The result will be a
QR cade to show at the doarbell.

Cleaning service]

Weekly Time frame

SELECT DAYS

o T w T F s 5

START AND END TIMES.

All day
Start

End 1:00

Create QR code

Figure 62 - Temporary access
creation options

16:45 B Ll il D
<« Temporary access
Those who have the following QR code

can access the corresponding entrance by
showing it to the doorbell camera.

M 0900/ 100

< Share QR code

# Edit

Delete temporary access

Figure 63 s New QR code created

The Figure 62 - Temporary access shows the options of QR code creation for

W<GORQTCT]

CEEGUUXx

CHVGT CUUKI

PKPI VIG

the access for one more days of the week (weekly), for whole day or for a specific time
interval; the second option to allows the access for a specific date interval (time

frame).

Once created, it is possible to share the QR code byany messaging application or email.

Once the visitor will be in front of the panel must press

the w @witton on TD1000OCN or

PCOG

keep pressed a call button for about 2 seconds on the CV1000AB door panel Kk ECOGT Cv U
white led will power up to show it is ready to read the code) and then show the QR

code in front of the camera to release the related doorUVCVKQPv U QWVRWV

The lock will be released only within the time validity of the QR code.

The visitors with temporary access QR codes do not need to install IP EVO app and then
they will be not able to receive calls.

Once the temporary access period is expired the QR code will be not valid any more

automatically.
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Note s

- For correct working of this feature it is required the internal clock must be
synchronized according with the local time zone. This is automatically done by
the door station but the localization of the installation during installation
process must be correctly performed.

- QR codes are associated with each single door station panel and allow you to
open only the lock associated with it during creation. As a result, all "Owners"
who have access to the button panel can issue new QR codes or remove them
(therefore even if created by different users).

AN

<J G UGEcdxK settings x MdgAre 59 s Housing unit options allows to update
your own password, log out or delete your account.

After log out you will be not able to receive calls anymore; while be careful in deleting
the account because it will be not possible to retrieve the account information neither
to access any more to the system.

ACI srl Farfisa Intercoms
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4. Integration with Amazon Alexa® devices

Users who have Alexa devices with a display in their home can use it to answer video
intercom calls and allow access to their home.

works
The following description assumes that the user has with
already created his account on the IP EVO app and
confirmed the invitation as explained in section 3.4.

amazon alexa
N7

To connect your video intercom system to the Alexa device, you need to have the Alexa
app installed on your smartphone and linked to your Amazon account.

<JGPc UVKNN KP VJG )NGZC CRRc UGNGEV VJG w5
/| COGUD x

=UG VJG UGCTEJ HWPEVKQP V ¢ Risultati della ricerca wls8

and proceed with the installation:

Q Ip evo
After installing the IP EVO skill, you will be prompted

to link your IP EVO account (the same one created in e
. 2 Alexa, mostra Ingresso Principale!”
section 12).

At this point, you can interact with the Alexa device Figure 64
through voice commands such as for example :

I 3E&AT En OV qdizoy €BkyoYEjr kaltdd power
on)
I 3 EAT En g Ktadagtivaajthe dpoklpuitput)

Note
Relay
For security reasons, unlocking the lock output
is disabled by default. To enable it, access the Unlock With Alexa App

NQEM QWVRWVYV XKC VJG )
section, then select the settings icon in the Unlock by App o)
WRRGT TKIJV EQTPGT CPF |
CRRx QRVKQP WPFGT VJG i ey et
CRRx UGEVKERBbleGPRNQE@Mx w W e m——

w=PNQEM D[ XQKEG CPF. YK

Enabling the second option will require you to ‘
set up a numeric unlock code that must be |
spoken when requested by Alexa. | comecteavia

Learn more

Enable Unlock D

Access Code

Figure 65
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5. SE4000 video intercom

The installation of a physical video intercom inside the apartment assumes that there

is already an installation (Building) in the IP EVO app and at least one housing unit to
which the video intercom can be associated. If th is housing unit has not been created
previously , it is possible to use the license provided with the video intercom to create a
new housing unit.

Follow the instructions provided with the CNUSL1 license or in section 3.1 for more
details.

At first power on, the monitor will show the screen for language selection  page like
this:

r@ Offline Thursday 15 March 2024 17:08 25.3°
Setup
-~
Choose your language with the arrows and confirm
your selection to start pairing your device Italiano
‘ Espanol
Deutsch
Francais

® ©® o6 O

Figure 66 s Language selection

After selecting the language, the monitor will show the QR code for setup of the
connection.

Thursday 15 March 2024 17:08 25.3°

Setup

-~
Scan the QR code with the application and continue with the
device setup

® ©®© o6 O

Figure 67 s Videointercom QR code

The monitor can be added only to an existing housing unit, please refer to section 3.1
for more details about how to add housing units to the building.
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7TPEG VIG JQWUKPI WPKV KU ETGCVGFc VCR QP w)F
camera and scan the QR code showed by the display of the videointercom monitor. Like

in case of door station setting, to correctly perform this operation, it is required the

smart phone has Bluetooth enabled to communicate with the monitor.

Follow the instructions provided by the app to complete the indoor unit adding
process.

5.1 Video intercom user interface

Once the monitor is online, it will show the home screen with the recent calls related to
the housing unit (answered, missed and declined):

r“ Online Friday 15 March 2024 14:24 25.3°
William Blacke Temp
15.6°
Recent events
Hum.
. 65%
Main entrance
Thursady 14 March 2024 11:50
Main entrance
Thursday 14 March 2024 09:43 16:00 156°
Main entrance 19:00 1040
Thursday 14 March 2024 09:41 .
) 22:00 129°
Main entrance
Thrusday 14 March 2024 09:37 01:00 s
Main entrance 04:00 e
Thursday 14 Marzo 2024 09:29
AN vy

Figure 68 s Home screen

The home screen provides even weather forecast information. This function is
available only in case the position of the installation has been set correctly ( Figure 53 s
General setting of the building ).

On the top right corner of the screen there are current date, time and environment
temperature (°C).

The icons on the bottom are shortcut to specific functions according to the context: in

the home screen the first 3 allow to directly connect to the first 3 door panels
EQPPGEVGF VQ VJG U[UVGOb 8TGUU DWVVQP w#x VQ
more than 3 door stations.

Press the button ()= to display all the configured output, it is possible to operate
one of them even there is not an active call.

When there is an incoming call, the videointercom will ring and show the picture
captured by the camera.
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C ® #F e @ Q

Figure 69 s Live video during call

Following is the meaning of each icon showed by the screen and the related button to
operate the function:

Press~ . button to answer the call

X

8TGUU DWVVQP w x VQ TGLGEV VJG E

LU

M
L
LJ

8 TGUU DWVVQP w!x VQ USWGG\ G ~ GP

*WVVQP w"xc PQV WUGF KP VJKU ECU

8TGUU DWVVQP w#x VQ QRGTCVG (WJG
programmed)

Press the button ()—=to operate the second output of the door
panel

COE®

This icon is showed to inform the user that the audio connection with
the door station is still not enabled

u)

This icon is showed to inform the user that the audio connection with
the door station is enabled

ACI srl Farfisa Intercoms
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5.2 Video intercom setting (user)

Once the monitor is online, it will be possible to make some additional settings. Keep
RTGUUGF DWVVQPU w x CPF w#x KP VJG JQFRyGe UET G(
70c WUG DWVVQPU w!x CPF w"x VQ OQXG UGNGEVKQP

r@ Online Friday 15 March 2024 17:08 25.3°

User setup

Displi tti

Audio settings

Theme Auto
System status

® @ © ©

Figure 70

, KURNC]| UGVVKPI Ud KV CNNQYU VQ EJQQUG VJG VI
w, CTMxc w) WVQxb 1P CWVQ OQFG KV YKNN EJCPI G
and sunset time.
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re Online

B FARFISA

COMS SINCE 196

Friday 15 March 2024 17:08 25.3°

User setup

System status

Display settings
Audio settings

Audio settings
Callringtone
Floor call ringtone
Call volume

Tones volume
Ringtones volume

Classic phone
Simple Ringtone
L _mm

® © © @

Figure 71

Audio settings: this section allows to select the ringing melody for call from outdoor
panel or for floor call and related volume levels.

re Online Friday 15 March 2024 17:08 25.3°
User setup
—
Display settings System status
AI.IdiO settings Seriel number
E4SFO1AC2BB7
Sette
Version
0.3.5(0.1.5)P
Figure 72

System status: select this optio
current version of the product.
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5.3 Video intercom set ting (installer)
1P VJG w=UGT FiJ@VMRXx MOEGP WRKGUUGF

r@ Online Friday 15 March 2024 17:08 25.3°

Installer password

0

® © 6 O

Figure 73

=UG CTTQY DWVVQPU w!x CPF w"x VQ
consecutively the Installer setup menu will be showed.

r@ Online Friday 15 March 2024 17:08 25.3°
Installer setup
—
System status System status
Setup device Serial number
E45FO1AC28B7
Factory reset Model name

Sette
Version

0.3.5(0.1.5)P

® © 6 O

Figure 74

® FARFISA

DWVVQPU
monitor will ask for password (the same as set in Figure 53 s General setting of the
buildingl VQ FKURNC[ VJG W1PUVCNNGT UGVWRX

KPRWV

w X

OGP Wd

Uup uv

=UG DWVVQPU w!x CPF w"x VQ OQXG UGNGEVKQPc TC
section provides information about Serial number (MAC address) and current version

of the product.
. GNGEV VJG QRVKQP w; GVWR FGXKEGX
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COMS SINCE 196

r“ Online Friday 15 March 2024 17:08 25.3°

Installer setup

N — -
System status Setup device
Setup device The procedure starts the device setup via the
Factory reset application.
Do you want to continue?

® © ® O

Figure 75

UG DWVVQP w#x VQ EQPHKTO QT DWVVQP w x VQ E

This is operation is required only in case the video intercom has been removed by the
housing unit or in case it is required to modify the connection (for example use
Ethernet cable instead of Wi -fi or vice versa).

. GNGEV VJG QRYVK @igurews) @parf@m fhe complete kestorekof factory
default, this operation will remove the device from the current housing unit:

ro Online Friday 15 March 2024 17:08 25.3°

Installer setup

=
System status Factory reset

SELon Bevice The procedure reinitilizes all settings and

restores the device to factory settings.

Do you want to continue?

® © ® O

Figure 76

MN:-uoe DWVVQP w#x VQ EQPHKTO QT DWVVQP w x VOQ
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© FARFISA

5.4 Monitor connection changing and removal from installation

In case it is required to change the connection settings of
the monitor, for example to change from wired Ethernet
connection into Wi -fi or in case of Wi-fi password change,
access to the housing unit screen of the app, select the
XKFGQ KPVGTEQO VQ OQFKH[ CPI

While in case it is required to remove a monitor from the
installation, for example because of a replacement into
another apartment or an installation change, it is required
to remove the video intercom from the housing unit and
VCR QP VJG QRVKQP w, GNGVG K
the screen.

The monitor will automatically reboot and it will restore
factory default.

The above operations can be done only by an user account
YKV wKPUVCNNGTx TKI JVUDb

ACI srl Farfisa Intercoms
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< SE4000

Preferences

.+ Preferences

Inputs

IEJ Inputs

Save

Edit connections

Delete internal unit

Figure 77
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5.5 Working on off -line LAN

If the external door panel and the internal video intercom are part of the same local
network (LAN), operation is guaranteed even in the absence of an Internet connection.

This condition is indicated by specific messages shown on the respective product
displays:

(A IP EVO "
Dial the number Figure 78 s TD1000CN shows the status
- bar of TD1000CN door station when the
with the keypad connection through cloud is detected;
| while if the only icon .= is showed, it
1 3 ] | 4 c means that the only LAN connection is
[] available.
In the same way, in Figure 79 s SE4000 it
Figure 78 s TD1000CN is showed the status bar of the SE4000
Frday 15 March 2026 120 253 monitor: the number rounded by a dashed
William Blacke line means the connection to such door
Recent events e station is available by cloud, while in case
Main antrance “* ' of continuous line, it means the
@ Menentrance ) connection is available only by LAN.
@ . -4 In the latter case the call between door
e 08 panel and internal monitor is always
L possible, while the call to mobile devices,
* ‘I such as smart phones or Alexa, will be not
@ 0 & possible.

Figure 79 s SE4000

For the same reason, in case of LAN connection only the remote configuration of the
units will be not possible until the Internet connection will be not available again.

This function requires the products to have firmware version 2.5 or later.

Notes

- The initial products configuration (for example building and housing units
ETGCVKQPc f I OWUV DG RGTHQTOGF Y J@ke
the configuration is completed, the system allows to send and receive calls
even in off -line mode.

- Working on off-line LAN is not compatible with concierge function described in
section 7.
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6.  Web application for PC browser

The web application is an alternative method to manage the installation than the IP
EVOapp.

By the Web app it is possible to create, edit and delete housing units, automatic e - mail
invitation sending as wellas WUGT v U by@GQiQusdl thierface on web browser (PC
or MAC).

The web application is not strictly required to receive calls via PC
It is available at the address:

https://app.ipevo.farfisa.com/en/account/login

To log in it is possible to use the installer personal account, as described in section 1.2.

B FARFISA

Welcome back! Log in using your account to manage and
monitor Evo devices

Figure 80
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The welcome screen shows the list of the installations D GNQPI KP I VJG KP
account:
€ 3 @ % appipevoarfisacom/en/installations B % & F
= @
Welcome
Your installations

SLIDE VIEW ‘ LIST VIEW ‘

® FARFISA

My Farfisa No license

Via Ezio Vanoni 3 Via Ezio Vanoni 1

@ MANAGE + LICENSE

Figure 81

dick on viglide viewx r W@ist view xto change the list mode of the installations

dicking on vEdit profile x button it is possible to edit own password, as sign a specific
name to the user and a picture .

dick on w Create installation xbutton to create a new installation and assign it to the
profile .

The button wanage x below each installation card will be disabled in case any wY GD
C R Rieense has not been added to the installation . Ask Farfisa Customer Service how
to buy and add a Web App license.+ NK E MLideidexw VQ CFF VJG ?GD )RR

Otherwise, the installer from the IP EVO app can add the license to the installation by
scanning the QR code with smart phone, as described in section 3.1 The system will
automatically detect if it is a housing unit or web app license.

Once the license has been added to the installation, click on wWManage x button to
continue..
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& + o
« e} app.ipevofarfisa.com/entinst 9f60-3bdd-490c-bf17-24£293980432 e BD L0
# - Yourinstallations / My Farfisa
My Farﬁsa % IMPORT FROM FILE % CUSTOMIZE
0]
B Devices
P8 Cortile Farfisa Door P8, Relay P8 Connecto Farfisa E4SFO1AC26C8
Demo panel Door Connecto Farfisa E45FO1BF5938
Sala riunion Relay Connecto Farfisa E4SFO1BF6558
Main entrance relé, Door Connecto Farfisa E4SFO1BFS50F
M Housing units + ADD [ Location 7 EDIT
Q via Ezio vanoni 3, 0simo, Italia
Filter units based on associated devices
Figure 82

<JG OGPWERWWWQRJW VQR NGHV EQTPGT CNNQYU VQ

FARFIS +NKEM QP w, GXKEGUx VQ FKURNC]
SERLSREl  installation.

e +NKEM QP w4KEGPUGUx VQ FKURNC]
S installation.

<JG UGEVKQP w5CPCI GTUx YKNN NK
B oocss administrators related to the installation.

+NKEM QP wz )FF 5CPCI GTx VQ U
installer or Building Administrator.

+NKEM QP w, KUCUUQEKCVGx VQ TGO!
management. This operation will disable the user to make further

D e modifications to the installation.

m DISASSOCIATE

Figure 83

+NKEMKPI QP GCEJ FQQT RCPGN WPFGT w, GXKEGUXx
access the configuration setting of the door station:
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¢ Device settings

© FARFISH

For each door panel it is possible to set the
name, input, outputs, passcodes (access PIN)

DELETE DEVICE | and preferences as well as described in
sections 2.1.1- 2.1.3

Connecto
I/PB\ ]
[> Outputs

@ Passcodes

=+ Preferences

Figure 84

CONFIGURE
MANAGE
MANAGE

CANCEL SAVE

The function w 1 O Rf@ih ¥ile x allows to start the automatic unit creation  procedure
for multiple housing units . The import function allows the automatic creation of the
housing units, with the related alias number for call and the automatic invitation email
message sending for the main user of the apartment.

+NKEM QP \Ympdfr@iidVxQPVY Qv QRGP \VdkiGg wih@WN QY K P |

¥ Import from file

Import a new installation configuration

You can import units and invitations by uploading a csv file

Click browse to select a csv file or drag and drop here

The CSV file cannot exceed 5MB

Q, BROWSE

CANCEL

Figure 85

Cick on wremplate x button to download an example file (.csv) for automatic housing

import .

The file contains the following fields

Unit : name to assign to the housing unit ;

Alias : number to dial on the keypad to call the housing unit ;

UnitNotes : notes related to the housing unit (optional );

ACI srl Farfisa Intercoms
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Location : information related to the building, the floor and the apartment number
(optional) ;

InvitationEmail :WU G @maiUto send invitation ;
InvitationNotes : note to send to the user in the invitation email (optional);

Once the file is fully filled save it in local PC, then click on vibrowse xbutton or drop the
file over the dialog box CPF ENKEM QP w; CXGx VQ RTQEGGF YKV

The button wCustomize x allows to edit the details related to the installation as set on
the app (section 3.2).

* [ ENKEMKPI + AMHIXG KDPWVWIQE w0 QWU KiPis pos¥BI& 8 ddd a U GE V K
further housing unit to the installation, fill the fields of the following dialog window
YKVJ CNN VJG FGVCKNU TGNCVGF VQ VJG JQWUKPI \

A New unit
\":—erltihe name of the unit
\7';6[11\11— alias of the unit
7E:x:7:7:rag||:ur-: ente
é;i-;Cr%Q]ICLJr‘-i center

P8 Cortile Farfisa
Demo panel
Sala riunioni

Main entrance

CANCEL

Figure 86

=UG VJG w; GCTEJx HWPEVKQP VQ UGCTEJ HQT C UR
even by a portion of the name or by alias number.

+NKEM QP VJG VQR QH VJG EQNWOPU w6COGx CPF w!
for quicker search.

+ NK E MEdIQP DwWVV V W@dtatio@Hcard to modify the location details of the
installation.

Click on a housing unit to access the related detail window: this window shows what
are the push button panels that can call the unit, what are the users (and the related
email addresses) that can receive calls from the panels and possible physical video
intercoms that are inside the apartment.
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NTZRCOMS SINCE 196
v o wEo x o+
e @ % appipevo.farfisa.com/en/installations/664d9160-3bdd-490c-bf17- 241293980433/ units/61 56e695-F340-4108-BSbb-ed7422b77222 & O 0
# - Yourinstallations / MyFarfisa / Test
Test / EDIT DETAILS
B Devices
N
PA Cortile Farfisa Door P8, Relay P8 Connecta Farfisa E45F01AC26C8
Sala riunion Relay Connecto Farfisa E4SFO1BF6558
Main entrance Door Lorenzo, gg Connecto Farfisa E45F01BF550F
e Users + INVITE USER e Intercoms

Figure 87

+ NK E Edit@QdRailswsk DWVVQP QP VJIG VQR TKIJV VQ GFKV
unit;

2/ Edit unit This dialog window allows to set the name of
the housing unit, the alias, the door panels that
[ oeereunr | can call it and the door lock releases that can
be operated from the unit.
e + NKEMKPI QP Delete unibxwVv W
selected housing unit will be erased, be careful
1 to selection this option because it is not

Location posible to undo.
rlEx: Foreground, center

Notes
Ex: Foreground, center
P8 Cortile Farfisa
Door P8
Relay P8

Demo panel

Figure 88

+ N K E Nhvit® Bserw D WV R@d?sx ¢€dtion to send an invitation e-mail to a new
user of the housing unit.

Clicking on an user that has been already invited to the housing unit, it will be possible
to remove it from the housing unit and enable / disable the call receiving from each
door panel.
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<JG UGEVKQP WwW1PVGTEQOUXx YKNN UJQY RQUUKDNG F
housing unit.

Note

The first user to whom the invitation is sent (even manually or automatically
through the Import from file function) willbeth  GOWP GTx QH VJG JQ

The owner, unless the installer has not disabled this option, will be able to send

invitations to other people so that th ey will be able to receive calls of the housing
unit as well .

<JG WUGTU KPXKVGF KP VJKU YC[ Yrkthahdowed @
invite other people .
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7. Concierge function

In case of multi-way applications, a concierge station can be devoted to receiving all
calls coming from external door stations and directed to apartment users.

The concierge station can be shared among multiple concierge operators: in this case,
all operators will receive the calls simultaneously, and the first operator who answers
will automatically cancel the call for the others. Once the operator has answered a call,
they can place it on hold, contact the user and, if the user wishes, connect them to the
external door panel or, alternatively, directly release the lock associated with the door
panel.

The concierge function is available both on fixed workstations via a web browser
interface (PC or Mac) and on smartphones through the IP EVO app. In the latter case,
the concierge operator can therefore intercept calls even while on the move and
remotely from the system.

7.1 Concierge on IP EVO app

To add a new concierge to an existing system it is required to get a license for
concierge. Contact Farfisa Customer service for this license supplying.

The license is provided as a QR
code to scan in the same way of MyBuiilding
adding housing units described
in section 3.1 by and user with
WKPUVCNNGT x Q ticenses
CFOKPKUVTCVQTx F

Once scanned the QR codethe
system will automatically

understand if the added license
is related to housing unit or to
concierge station.

o Gl

Q

Account settings
mail.cor

You

O instatte

Managers

PBXs v

After adding the concierge
license, it will be possible to tap
D WV VA& new PBX+x V Q
new concierge to the system
(Figure 90).

Add new PBX +

Figure 89 Figure 90
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To create a new concierge unit it is required to input a

name and an alias number first. In this way it will be
possible to call the concierge from the door stations

searching by name or by dialling the number. < CR A&AIl&
newPBXx VQ EQPHKTOD

By tickhgVJ G | TGGP EJGEM OCTMU |
it will be possible to decide which calls will be intercepted
by the concierge and the housing unit related to.

The housing units are listed as a tree belonging the
installation name and including all the housing unit of the
installation : in this way it will be possible to enable or
disable them individually or at once.

For example: in case of a system with multiple buildings
and FQQT UV CYV K QPxitondzrgemRIThe @IEeT th
intercept calls coming from all the main door stations,
YIJKNG C WUGEQPFCT] EQPEKGTI
coming from the related DWKNFKPI vUSFQQT

Figure 91

At any time, calls to individual housing units can be enabled or disabled for concierge
interception by toggling the green check marks .

7TPEG EJCPI GU CTG FQPGc AQane® Q@NirmHaIdeGyY QB VIR
bottom of the page to save.

Like the housing units, even the
concierges are a virtual container
for multiple users.

Each concierge user (doorkeeper)
ECP DG wWKPXKVGFXx
doorkeeper by clicking on the
DWVYV @Wte wger +x b 1PR
email address of the user and tap
QP w; GPF KRoiKiwy CV K

Once the user confirms the link in
the email message, he will be able
to receive calls.

The interface will be as in the below
pictures.

Figure 92 Figure 93
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