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1. IP EVO system general  features  

IP EVO is the solution FARFISA has developed for making video intercom systems that 
takes advantage of the IP networks for multi -user complexes applications, getting the 
highest level from the performance and from the security point of view.  

Furthermore, again thanks to IP protocol, multi calls are possible at the same time on 
the same system.  

The IP EVO system is based on the WebRTC communication protocol. Thanks to this 
choice, every connection between devices is authenticated and encrypted via 
Datagram Transport Layer Security (DTLS): this ensures that call participants are 
actually authorized to receive audio and video. Furthermore, thanks to the adoption of 
the Secure Real-Time Protocol (SRTP), all multimedia streams (audio, video, data, or 
lock release commands) are encrypted, ensuring they remain private and unaltered 
during transmission. This ensures complete cybersecurity reliability, regardless of the 
network and any installation errors ( Security By Design). 

Great care has also been taken in choosing audio and video compression to achieve 
high image quality, excellent audio, and completely free of echo, delay, or latency.  

The cloud infrastructure was also designed and developed for the installation, 
programming, management, and use, locally or remotely, of a complete video intercom 
system including external panels, physical or smartphone -based internal video 
intercoms, and concierge switchboards.  

The entire system configuration is performed through the IP EVO smartphone app or, 
alternatively, via the web interface, without requiring specific IT knowledge.   

Despite of that, the video intercom service on the same LAN is guaranteed even when 
Internet access is not available.  

The installer  (as well as the building administrator ) has full control of many 
installation sites, each one composed by one or more door panels, video intercoms and 
smart phones. The IP technology allows to easily do changes on the installation 
configuration and on the products, even remotely, then avoiding to directly move to the 
site.  

Main functions available for the installer:  

¶ Set the connection mode of the panel to the network ( chapter  2). 
¶ ;GV VJG VKOKPI CPF YQTMKPI OQFG QH VJG RCPGNvU QWVRWVU ksection 2.1.1). 
¶ Add and remove new housing units ( section 3.1). 
¶ Add, edit and remove users from the installation.  
¶ )FFc GFKV CPF TGOQXG CEEGUU EQFG 816Uv ksection 2.1.2). 
¶ Add, edit and remove concierges to the system ( chapter 7). 

On the other side the end user  can receive calls from anywhere: the cloud 
infrastructure can reach the user and send the notification to the mobile phone even 
when it is in stand -by mode and outside the house. The picture quality is much better 
than any traditional video intercom system as well as the audio performance is not 
affected by any echo effect nor latency. The user himself can invite other users to 
enable them to access the system.  
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Main functions available for the end user  (section 3.4): 

¶ Receive calls related to his own apartment, answer, talk to the visitor and 
release the door lock.  

¶ Event log for received and missed calls.  
¶ Picture memory for each call.  
¶ Connection to the door panel even in case of no call for control purpose.  
¶ Create and share QR codes for users with temporary access privileges.  
¶ Ricezione delle chiamate attraverso dispositivi Alexa ( chapter 4). 
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1.1 App installation  
The IP EVO app has been developed for systems based on such technology, it allows to 
TGEGKXG XKFGQc VCNM YKVJ VJG XKUKVQT CPF TGNGCUG FQQT NQEM HTQO VJG QYPGTvU OQDKNG
phone, even when outside the house.  

The same app is suitable even for the installation management by the installer or 
building administrator.  

IP EVO app is available for iOS and Android devices, following QR codes allow to jump 
to related stores:  

iOS Android  

  

 

)HVGT VJG KPUVCNNCVKQP UQOG IGPGTCN KPHQTOCVKQP ECTFU YKNN DG UJQYGFc VCR QP w>x DWVVQP
to shift the next one:  

 
Figure 1 

 
Figure 2 

 
Figure 3 
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Figure 4 

 
Figure 5 

 
Figure 6 
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1.2 Account creation  
)V HKTUV CEEGUU VCR QP wCreate account x kCU KP Figure 6) to create a new user account 
kDQVJ KPUVCNNGT QT PQTOCN WUGTU OWUV JCXG VJGKT QYPlc QVJGTYKUG VCR QP wLog inx DWVVQP
to enter your existing username and password.  

 
Figure 7 

 
Figure 8 

 
Figure 9 

)EEGRV 8TKXCE[ 8QNKE[ CPF +QPFKVKQPU QH WUG CPF VCR QP w6GZVx DWVVQP VQ RTQEGGFb =UGT
name will be your own e -mail address, while password must match various rules such 
as upper-case and lower -case letters, a number and a special character: as soon as the 
digited password matches all the required characters the green check signs on the 
right will light up ( Figure 10): 

 Note  

For an easier account registration  it is recommended to do the operation 
described here from the same smart phone from where it is possible to 
check the e-mail messages too.  
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Figure 10 

 
Figure 11 

 
Figure 12 

)HVGT KPRWV VJG RCUUYQTF VCR QP w6GZVx CPF VJG U[UVGO YKNN CWVQOCVKECNN[ UGPF C
numeric code via e-mail to confirm the registration: open your e -mail client and input 
this code to finish the registration process.  

After that it will be possible to log in by the new account data ( Figure 11). 

 

 

 

 

 

<JG UETGGP wWelcome to IP EVOx kFigure 12) allows different options according to the 
account type: installer or normal user. The following description is related to the 
wInstallation process x. 

For more details about the end user interface for smart phone refer to section 3.4 
CDQWV WUGTvU UOCTV RJQPG KPVGTHCEG. 

Note  

Password  are not saved as clear data into the server and neither Farfisa 
technical personnel can have access to them. In case of password 
forgetting use the password recovery function of the app.  
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Figure 13. Language selection and QR code for 

configuration  

 

 

 

 

 

2. External door panel installation  
The IP EVO system allows to create a complete video intercom system by external 
push-button panels connected to the network, without the addition of additional 
devices. Users can receive calls directly on smart phones through the EVO IP app or 
through physical video intercoms.  

The installation procedure is slightly different depending on the model of the push -
button panel and whether the latter is equipped with a display or not.  

 

2.1 TD1000CN door panel  
Install the IP EVO app and login with your personal account to begin the installation 
process as described in section 1.2. 

 

 
Figure 14 s new device adding 

When the panel is new, use the arrow buttons of the panel itself to select the language 
CPF VJGP RTGUU uDGNNv DWVVQP VQ FKURNC[ VJG 9: EQFG QP VJG FQQT RCPGN 4+, UETGGP
(Figure 13. Language selection and QR code for configuration ).  

On IP EVO app tap on wBegin the installation process x button of the w?GNEQOG VQ 18
->7x page (Figure 12) CPF UGNGEV QRVKQP w,QQTUVCVKQP YKVJ FKURNC[x kFigure 14 s new 
device adding)d KV YKNN CWVQOCVKECNN[ QRGP VJG RJQPGvU ECOGTC VQ UECP VJKU 9: EQFG CPF
start the pairing process.  

To correctly perform the pairing process the installer must be near the door panel: this 
is a protection against adding devices to an installation with no authorization.  

.QT VJG UCOG TGCUQP VJG *NWGVQQVJ OWUV DG GPCDNGF QP VJG KPUVCNNGTvU OQDKNG RJQPGd D[
Bluetooth connection the door panel and the smart phone share some information like 
the connection status and the available Wi - fi networks in the range. The QR code scan 
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operation must be completed within a period of 60 seconds: in case the connection is 
unstable or any error occurs when scanning the QR code, it is possible to get an error 
message from the app, in this case check the above points and try again.  

 

 

 

 

 

 

Once the available networks are discovered the mobile phone will show the 
connections ( Figure 15. Available networks ), tap on the network type (cable or 
wireless) to which the door panel must be connected to and input the password in case 
of Wi- fi network ( Figure 17. Connection to Wifi ). 

 
Figure 15. Available networks  

 
Figure 16. Wifi network selection  

 
Figure 17. Connection to Wifi  

Once the door station panel is connected to network the app will ask the name of the 
building (installation site,  Figure 18) where the door panel is installed.  

Note  

-  For correct working of the app be sure to allow all the permissions 
for the use of camera, position and near device detection.  

-  In case Wi- fi connection is required, it is recommendable to check 
the signal quality at the point where the panel is installed. Wi - fi 
connection only supports IEEE 802.11 networks at 2.4GHz. 
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Figure 18 

 
Figure 19 

    

 

 

 

In case the installation site has not been created previously, it 
is possible to do that during the pairing process (Add new 
building -  Figure 18), since the app will automatically ask to 
RTQXKFG C PCOG HQT KV CPF C PCOG VQ KFGPVKH[ VJG w,GXKEGx
within the installation site ( Figure 19). It is possible to assign a 
specific name or select one of those suggested.  

The next screen requires to enter the location of the 
installation: this step is essential for the correct use of the 
functions related to the clock and the weather forecasts 
available on the physical video intercoms that support it.  

During the same process it will be required to create an 
w)EEGUU EQFGx 816 HQT VJG YJQNG KPUVCNNCVKQPb <JKU 816 EQFG
will be the same and it will be required to access the OSD 
menu of all the panels belonging the same installation site 
(building) as well as all the internal videointercom units. By 
accessing the OSD menu it is possible to perform some 
changes to the configuration, restore factory default and so 
on. Be sure to set a personal strong code and do not forget it. 
Refer to section 2.1.4 HQT OQTG KPHQTOCVKQP CDQWV FQQT RCPGNvU
OSD menu.  

Refer to section  3.1 for more details about device and housing 
units adding to the installation.  

 
Figure 20 

 

 

Note  

Each installer can control various 
installation sites ( Buildings ), for 
each installation it is possible to 
add one or more door stations 
(Devices ), each door station can 
call Housing Units .  

For each Housing unit it is possible 
to call up to 8 devices that can be 
smart phones, tablets with IP EVO 
app, Alexa device or physical 
wVideointercoms xb 
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2.1.1 Input and outputs  
Once the push-button panel has been associated with the system, it can be fully 
configured through the app, even remotely. The installer vU interface of the app will look 
like the picture below.  

 
Figure 21 

When in the screen on the left, tap the ">" symbol next to the 
device name to display the control options (Figure 22 s 
Device Options). 

 
Figure 22 s Device options 

 
Figure 23 

 
Figure 24 

<JG QRVKQP wNamex KU VJG PCOG CUUKIPGF VQ FQQT RCPGN FWTKPI VJG KPUVCNNCVKQP RTQEGUU
and it can be changed here. While the field  wSerial Number x KU C WPKSWG XCNWG k5)+
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address) of the device and it can be required by Farfisa Technical Service for support 
purposes. 

wInputs xd VJG FQQT RCPGN KU GSWKRRGF YKVJ KPRWV RQTV VQ DG EQPPGEVGF VQ an exit button 
(PB / PB terminals in the connection board). Select this option in the screen of Figure 
22 s Device options CPF VJGP VCR QP w-ZVGTPCN DWVVQPx VQ CUUKIP C PCOG (typology)  and 
enable the related action to operate (Figure 24). 

 

 

 

 

 

 

wOutputs xd VQ CNNQY WUGTUv VQ QRGTCVG VJG FQQT NQEM TGNGCUG FWTKPI ECNNc KV KU TGSWKTGF VQ
configure at least one of the two outputs of the panel ( Figure 25 -  Outputs settings ). 

<JG HKTUV QWVRWV KU C XQNVCIG V[RG QWVRWV kw+CRCEKVQT ,KUEJCTIGx CPF KV TGHGTU VQ
terminals S+/S -  in the terminal board of the door panel) and it allows electrical door 
lock strike operation (max 13Vac s 1A) while the second one is a dry contact relay 
output (terminals C/NO/NC , maximum 24Vdc s 2A). 

 
Figure 25 -  Outputs settings  

 
Figure 26 -  Voltage output settings  

 

Figure 27 -  Relay output 
settings  

For the first output type (Capacitor discharge) it is possible to set the duration of the 
activation, in seconds ( Figure 26 -  Voltage output settings ), while in the second case 
(Figure 27 -  Relay output settings ) it is possible to set not only the duration of the 
activation but also the working mode (monostable or bistable) of the relay.  

Note : 

The actions can be TGNCVGF VQ wQWVRWVUx QPN[ previously 
configured . Configure one or both outputs first and then 
configure the action related to the button connected to PB/PB 
terminals . 
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For each output it is possible to assign a name and an icon so its function  will be more 
evident for the end user: the same names and icons will be showed on the live view of 
VJG WUGTvU KPVGTHCEG FWTKPI ECNN as well as in the internal videointercom units . 

 

2.1.2 PIN code setting  for  users  access control  
<JG QRVKQP wPasscodesx QHFigure 22 
s Device options, allows to set PIN 
codes for access control. Only users 
YKVJ w1PUVCNNGTx CPF wDWKNFKPI
CFOKPKUVTCVQTx RTQHKNGU ECP ETGCVGc
modify and erase these access PIN 
codes. All these operations can be 
done by the app, even remotely.  

<CR QP wżx QHFigure 28 s Passcode 
settings  and then input the PIN 
PWODGT KPVQ wCODEx HKGNFc UGNGEV VJG
related output to be activated and 
VCR QP wCreate passcodex VQ
program.  

 

 

 
Figure 28 s Passcode settings  

 
Figure 29 s Passcode creation 

 

 

 

 

 

 

 

 

 

 

7PEG VJG WUGT KU KP HTQPV QH VJG FQQT RCPGN OWUV RTGUU w@x DWVVQP VQ GPVGT VJG 816
number for access.  

 

 

Notes : 

 b 1V KU PQV RQUUKDNG VQ UGV VJG wPasscodesx WPVKN VJG wOutputs x CTG
not configured.  

2. It is not possible to set 2 Passcodes entries with same PIN but 
different output operations.  

"b ,Q PQV UGV C 816 EQFG GSWCN VQ VJG w)FOKP RCUUEQFGx TGNCVGF VQ
installation.  

4. Edit Passcode option will create a new code with the new 
settings. Remove the old one in case it is not required anymore.  
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2.1.3 Device preferences  
<JG QRVKQP wPreferences x QHFigure 22 s Device options allows to adjust some 
parameters of the unit:  

 
Figure 30 

 

<CR QP VJG QRVKQP wEdit 
connections x KP ECUG KV
is required to change the 
connection method, for 
example from cabled to 
Wi- fi or to connect to 
another Wi - fi network.  

 <CR QP wDelete 
devicex VQ TGOQXG VJG
device from the building 
installation. Be careful, 
this operation cannot be 
undone. 

<JG HKTUV UGEVKQP kwSoundsxl CNNQYU VQ UGV URGCMGTvU
volume for keyboard tones and prompt voice. Use the 
OGPW w5QFGx VQ GPCDNG ~ FKUCDNG VQPGU CPF XQKEG RTQORVb 

<JG UGEVKQP wCallx CNNQYU VQ CFLWUV URGCMGT XQNWOG FWTKPI
conversation with the inside unit  as well as brightness, 
contrast and resolution of the video captured by the 
camera. 

<JG QRVKQP wAutomatic call selection x CNNQYU VQ GPCDNG ~
disable the function to automatically start the call even 
YKVJQWV RTGUUKPI VJG wDGNNx DWVVQPb <JG UCOG QRVKQP
allows to automatically acquire the PIN passcode for 
access control , always without the need of pressing the 
wDGNNx DWVVQP VQ EQPHKTO. The option wContrast x CNNQYU VQ
adjust the built -KP FQQT RCPGNvU 4+, EQPVTCUVb 

 

 

 

 
Figure 31 
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2.1.4 TD1000CN door  RCPGNvU 7;, OGPW 

 

,KCN w@x VQ CEEGUU VJG RTQITCOOKPI OGPW QP
FQQT UVCVKQPvU 4+, FKURNC[b 

The door station will ask for the PIN access code 
created during the Building  creation  as 
explained in section  3.1, otherwise refer to  
Figure 53 s General setting of the building . 

 

 

Setup menu is composed by 5 sections: 

¶ Audio setting  

¶ System status  

¶ Network status  

¶ Setup device 

¶ Factory reset  

 

 

;GNGEV wAudio settings x QRVKQP VQ CFLWUV VJG
audio level of the speaker during conversation 
(Calls volume), the volume of the tones when 
pressing the buttons (Tones volume) and the 
prompt voice volume (Voice volume). These 
settings have the same effect of those 
described in section 2.1.3. 

)HVGT UGNGEVKPI VJG FGUKTGF QRVKQP RTGUU wDGNNx VQ
confirm and use the left / right arrow to 
increase / decrease the level.  

+QPHKTO D[ wDGNNx DWVVQP QT RTGUU w@x VQ GZKVb 

 

<JG UGEVKQP wSystem status x RTQXKFGU UQOG
information such as the name of the product 
and its serial number (MAC address), this 
information could be useful in case of remote 
support request to Farfisa.  
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<JG QRVKQP wNetwork status x RTQXKFG UQOG
information about the correct connection 
to the cloud server and the current IP 
address configuration.  

 

;GNGEV VJG QRVKQP wSetup devicex QPN[ KP
case the door panel must be associated to 
C PGY wBuilding x kKPUVCNNCVKQPlb 

In case it is required to connect a 
previously installed door panel to a new 
installation, the panel must be firstly 
removed from the previous building 
administration page and then it will be 
possible to add again to a new installation.  

 

 Factory reset will completely restore 
the whole configuration of the door panel. 
All the housing units previously created 
and the additional user licenses added will 
be erased, then it is recommended to 
select this option only if required.  

Contact Farfisa Technical support for more 
information.  
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2.1.5 Door panel use  
When in front of the panel the visitor can start the call by dialling the number related 
VQ VJG CRCTVOGPV kCNKCUl CPF RTGUU wDGNNx QT UGCTEJ VJG PCOG D[ WUKPI VJG CTTQY MG[U
CPF RTGUU wDGNNxd 

  
1H VJG TGNCVGF QRVKQP JCU DGGP GPCDNGF KP VJG w,GXKEG QRVKQPx QH VJG CRR kUGGsection 
2.1.3 Device preferences) the call will start automatically after 2 seconds, even without 
RTGUUKPI VJG wDGNNx DWVVQPb 

  

The keypad of the door panel can be used also as PIN code input for access control. 
8TGUU w@x VQ CEEGUU 816 EQFG KPRWV OQFGd 

 
Once the input PIN is correct the door panel will automatically operate the related 
output programmed. As before, if the related option is enabled, the passcode will be 
CESWKTGF CWVQOCVKECNN[c GXGP YKVJQWV RTGUUKPI VJG wDGNNx DWVVQPb 

PIN codes can be added / erased / modified only by the installer or by the building 
administrator.  
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2.2 CV1000AB door station  
Install IP EVO and login with your personal account to start the configuration process 
as described in section 1.2. 

Once the door station is powered on and booting sequence is completed, it will wait for 
configuration start -up. This state is highlighted by the three icons steady on on the 
right of the camera lens . 

 

 

 

 

To start the  configuration process keep pressed the two buttons of CV1000AB marked 
as w!x and w#xb 

 
Figure 32 

 
Figure 33 s new device adding 

On IP EVO app tap on wBegin the installation process x button of the w?GNEQOG VQ 18
->7x page (Figure 32) CPF UGNGEV QRVKQP w,QQTUVCVKQP YKVJ FKURNC[x kFigure 33 s new 
device addingl QT VCR QP wżx DWVVQP KP UGEVKQP w,GXKEGUx KP ECUG [QW YKUJ VQ CFF VJG FQQT
station to an already existing installation.  

)HVGT UGNGEVKPI VJG QRVKQP w,QQT UVCVKQP YKVJQWV FKURNC[xc VJG CRR YKNN IGPGTCVG C 9:
code automatically: show this QR code in front of the camera to proceed .  

To correctly perform the pairing process the installer must be near the door panel: this 
is a protection against adding devices to an installation with no authorization.  

.QT VJG UCOG TGCUQP VJG *NWGVQQVJ OWUV DG GPCDNGF QP VJG KPUVCNNGTvU OQDKNG RJQPGd D[
Bluetooth connection the door panel and the smart phone share some information like 
the connection status and the available Wi - fi networks in the range. The QR code scan 
operation must be completed within a period of 60 seconds: in case the connection is 

Note : 

the following description is related to door station compositions with s tand alone 
CV1000AB or in combination with CT2138AB additional buttons modules . 
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unstable or any error occurs when scanning the QR code, it is possible to get an error 
message from the app, in this case check the above points and try again.  

On the next screen, the app will show the available 
connection modes for the door panel: cable (Ethernet) or 
Wi-Fi or both. In the case of connection via Wi -Fi, the next 
screen will show the nearby networks detected by the 
door panel: select the desired network and enter the 
password to proceed with the connection.  

Figure 34 shows the selection screen of the installation of 
which the push -button panel will be part: in this phase it is 
possible to associate the door station panel with an 
existing installation or create a new installation. To create 
a new installation, you are asked to assign an identification 
name and a programming access code, this same code will 
be shared between all devices equipped with a display and 
part of the installation as well as physical indoor video 
intercoms.  

Ignore the request to enter licenses at this stage; on the 
next screen, you will be asked to enter an identification 
name for the push -button panel: the same name will be 
shown to the user in the app and on the screens of any 
physical video intercoms.  

 
Figure 34 

 

2.2.1 Input and outputs  
Once the door station has been associated to the building, it can be completely 
EQPHKIWTGF VJTQWIJ VJG CRRc GXGP TGOQVGN[b <JG KPUVCNNGTvU KPVGTHCEG QH VJG CRR KU NKMG
the picture below.  
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Figure 35 

 

When in the screen on the left, tap the ">" symbol next to 
the device name to display the control options ( Figure 
35). 

 
Figure 36 s Device options 

 
Figure 37 

 
Figure 38 

 

The option wNamexis the name assigned to the door panel during the installation 
RTQEGUU CPF KV ECP DG OQFKHKGF JGTG CV YKNNb ?JKNG VJG HKGNF xSerial number xis a unique 
value (MAC address) of the device itself and it can be required by Farfisa Technical 
support for assistance . 

wInputxdthe door station is equipped with an input port that can be connected to an exit 
button to unlock door from inside  (PB / PB terminals , J6 connector on the back of the 
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door station ). Select this option in the screen Figure 36 s Device options and tap on 
wExternal button xto assign a name (t ypology ) and enable the related action to operate  
(Figure 38). 

 

 

 

 

 

wOutputs xdto allow users to release the lock during a call, it is mandatory to configure 
at least one of the two outputs of door station ( Figure 39 s Outputs configuration ). 

The first output is of the "capacitor discharge" type (corresponds to the S+/S -  
terminals in the rear terminals) and provides a voltage for activating electrical locks 
(maximum 13Vac s 1A), while the second output is a dry contact relay (maximum 24Vdc 
s 2A, C/NO terminals on J5 back connector). 

 
Figure 39 s Outputs 

configuration  

 
Figure 40 s Voltage output 

configuration  

 
Figure 41 s Relay output  

 

For the output of the first type, it is possible to adjust the activation time, in seconds 
(Figure 40 s Voltage output configuration ), while in the second case (Figure 41 s Relay 
output ) it is possible to change not only the relay activation time but also the mode 
(monostable or bistable) .  

For each output it is possible to assign an identification name and an icon so that its 
function is more evident to the user: the same names and icons will also be displayed 
on the live screen of the user interface during the call and in all internal physical video 
intercoms . 

Not e: 

Actions can only be associated with previously configured "outputs". It 
is therefore recommended to configure one or both outputs as 
explained below, before configuring the action related to the button 
connected to the "PB/PB" terminals.  
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2.2.2 Call buttons configuration  
In order to allow visitors to make calls, the system "housing units" must first be 
created as described in section 3.1. Once this has been done, it will be possible to 
associate the housing units with each of the call buttons . 

 
Figure 42 

 
Figure 43 

 
Figure 44 

In Figure 35, tap the ">" symbol next to the door station  name to display the door 
station options ( Figure 42). Scroll down and select "Buttons".  

Use the boxes at the bottom to associate the housing units of the system to each call 
button ( Figure 43). Select the "Autofill" button to automatically associate all housing  
units with their respective buttons, then you can change the order of the buttons as 
desired. Enable the "Dual Button Mode" option in case the hand control is used with 
split  buttons  (Figure 44). 
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3. Building administrator and installer interface  

 
Figure 45 -  Building administration 

page 

The picture on the left shows the main page 
related to the building management, from here it 
is possible to do different operations.  

There are 2 types of accounts that can access 
and edit the building settings (normal user 
cannot change these installation settings  and it 
is described in section 3.4): 

- Building administrator profile: it can add / 
remove / edit users to the system, i.e. can 
EJCPIG VJG PCOGU UJQYGF QP VJG RCPGNvU
display, change access PIN codes, add new 
housing units and invite new users.  

- Installer  profile: it has the same rights of the 
Building administrator plus it can edit the 
outputs of the panel.  

 

Select the menu button  wḳx QP VJG VQR TKIJV EQTPGT VQ FKURNC[ VJG QRVKQPU OGPW
(Figure 46): 

 
Figure 46 

 
Figure 47 

 
Figure 48  
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wLicensesx CTG TGSWKTGF VQ CFF PGY w0QWUKPI WPKVUx VQ VJG U[UVGOd YJGP C RCPGN KU PGY
C UWKVCDNG PWODGT QH CFFKVKQPCN WUGTvU NKEGPUGU CTG TGSWKTGF VQ DG CFFGF VQ CNNQY VJG
ETGCVKQP QH TGNCVGF PWODGT QH JQWUKPI WPKVUb <CRRKPI QP wżx KV YKNN QRGP VJG UOCTV
phone camera to scan the QR code related to additional licenses.  

 

 

 

 

 

 

 

<JG UGEVKQP wAccount settings x kFigure 48) allows to update your own password, log 
out or delete your account. After log out you will be not able to receive calls anymore . 

 While be careful in deleting the account because then it will be not possible to 
retrieve the account information and it will be not possible to access any more to the 
already configured door panels neither receive call from them.  

 In case all the installer / building administrators remove their accounts from the 
installation, the users still will be able to receive the call from the door station, 
however it will be not possible to configure the door panel. In this case please contact 
Farfisa Technical Support to allow a new installer to join the door panel configuration.  

Tap on  wAdd new device +x QHFigure 45 -  Building administration page  to start 
pairing mode of another device related to the same building/installation.  

Tap on  wDevicesx VQ FKURNC[ VJG *WKNFKPI CFOKPKUVTCVKQP RCIG CPF UJQY CNN VJG
devices currently belonging this installation ( Figure 45 -  Building administration page ). 

Notes:  

1. Licenses are related to a single installation, not to a single device, for 
this reason it is not required to add further licenses for all the door 
panels belonging the same building/installation.  

2. Contact Farfisa Customer Service to buy CNUS1, CNUS10, CNUS50 and 
+6=; RCEMCIGU QH WUGTvU NKEGPUGUb 
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3.1  Housing unit creation and user invitation  
Tap on  wUnitsx QHFigure 45 -  Building administration page  to display the housing 
units related to the installation site ( Figure 49 -  List of housing units ), add new or 
remove existing ones.  

<JG DWVVQP wNew supervisor + x YKNN DG UJQYGF QPN[ KP ECUG [QWT CEEQWPV KU CP KPUVCNNGT
type . 

It  is RQUUKDNG VQ CFF PGY wBuilding administrator  k5CPCIGTlx QTother s wInstaller x VQ
the site management : all of  them will be able to create new housing units and send 
invitat ion to wOwnerx users.  

There is no limit  on the number of  Installers or Building administrators . 

<CR QP w+x U[ODQNjust on the right  QH w0QWUKPI WPKVx to add a new housing unit ( Figure 
49 -  List of housing units ld VJG wNamex QRVKQP YKNN DG UJQYGF KP VJG FKTGEVQT[ QH VJG
GZVGTPCN FQQT RCPGNc YJKNG VJG wAliasx YKNN DG VJG PWODGT VQ FKCN KP QTFGT VQ OCMG C ECNN
to such apartment  from TD1000CN door panels. Fill in the other optional fields 
wPosition x CPF wNotesx HQT DGVVGT TGOKPFKPI VJG RQUKVKQP QH VJG CRCTVOGPV KP VJG
building.  

<KEM QP VJG TGSWKTGF wDevicesx NKUVGF DGNQY VQ CNNQY EQR[KPI VJG UCOG ECNNKPI
information in more than one door panel (i.e. in case of main door panel and a 
secondary door panel).  

 

 

 

 

 

Note s: 

-  When it is required to add further housing units and invite users, remind 
VQ CFF GPQWIJ WUGTvU NKEGPUGU CEEQTFKPIN[ ksection 3.1). 

-  This operation can be done at any moment, even after installation.  
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Figure 49 -  List of housing units  

 
Figure 50 s New housing unit creation  

 
Figure 51 s New internal unit adding  

<CR QP w)FF WPKVx kat the end of Figure 50 s New housing unit creation ) to confirm 
housing unit creation: it will be possible to call this unit from the door panel by dialling 
VJG PWODGT UGV KP wCNKCUxb 
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Figure 52 -  New invitation 

sending 

After a new housing unit is created, select it and 
VCR QP wInvite user x(Figure 51 s New internal 
unit adding ) to send the invitation link to the 
WUGTvU UOCTV RJQPG (Figure 52 -  New invitation 
sending). 

 

  

 

 

 

 

 

 

 

While, in case the apartment has a physical 
KPFQQT WPKV OQPKVQTc VCR QP wAdd internal unit x
(Figure 51 s New internal unit adding ) to add an 
internal physical device. Chapter 5 explains how 
to proceed in this case.  

 

 

Notes : 

-  The system allows to link up to 8 devices 
(including smart phones, tablets, Amazon 
Alexa® and physical indoor monitors) to the 
same apartment.  

-  Once the user has received the invitation 
link, he must install IP EVO app and create 
his own account before confirming the 
invitation ( section 3.4). 

Notes : 

-  By default,  w1PUVCNNGTx CPF w*WKNFKPI CFOKPKUVTCVQTxusers cannot 
receive calls from door station.  

-  If they need to receive calls, they must add themselves as users to 
one or more housing units.  
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3.2 Installation settings  

 
Figure 53 s General setting of the 

building  

Tap on section  wSettings x QHFigure 45 -  Building 
administration page  to display the general settings of 
the installation site: it is possible to assign a picture to 
the building (installation), set a name, a PIN access 
code, change system language and the address of the 
building (location): this option will be used also to 
provide specific information such as weather forecast 
in case of video indoor unit and synchronize 
automatically the internal clock of  all devices 
according with the installation time zone.  

<JG QRVKQP wCall event expiration x CNNQYU VQ UGV VJG
time in which the call data and pictures will be kept in 
memory before automatic erasing.  

<JG UGEVKQP wControl level x CNNQYU VJG KPUVCNNGT QT VJG
building administrator to limit the privileges of the  
JQWUKPI WPKVU w7YPGTx WUGTUb ;GNGEVKPI w,GHCWNVx VJG
w7YPGTUx D[ VJGOUGNXGU CTG HTGG VQ KPXKVG QVJGT WUGTU
YKVJ w7YPGTxas well QT w;KORNG WUGTx RTKXKNGIGU. 

7VJGTYKUGc UGNGEVKPI VJG QRVKQP w0KIJxc VJG w7YPGTx
user of each housing unit will be allowed to invite only 
QVJGT w;KORNG WUGTUxc UQ PQV CNNQYGF VQ KPXKVG QVJGTU
again. 

Select ing the but ton wDisassociate instal lat ionx, the 
installer account will be removed by the installat ion 
current ly selected; while the but ton wDelet e 
instal lat ionx wil l completely erase the installat ion 
f rom the cloud. 

It  is st rongly recommended to pay at tent ion to such 
controls since af ter select ing them it  wil l not  possible 
to resume informat ion or l icenses previously 
associated with the system any more. 

 

 
Figure 54 
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3.3 Switching between  installer and user account  

 
Figure 55 

In case an installer is also user of a housing unit by  the 

same account, it is possible to tap on icon    of Figure 
45 -  Building administration page  to switch between the 
installer interface and the normal user interface  and vice 
versa. 

Figure 55 on the left shows WPFGT UGEVKQPU wAQWT WPKVUx
UJQYU VJG JQWUKPI WPKVkUl HQT YJKEJ VJG CEEQWPV KU C wWUGTxc
and then able to receive calls, while under section 
w1PUVCNNCVKQPUx VJGTG CTG VJG KPUVCNNCVKQPU HQT YJKEJ VJG
account is installer or building administrator.  

Normal user can receive calls from unlimited door stations 
and even related to different installation sites.  

Installers and Building administrators can manage multiple 
sites by their account.  

 

 

Notes : 

-  Only the installer has privileges to "delete" an installation. This operation 
can only be carried out when all users and all housing units have been 
previously removed from the installation.  

-  the same PIN code allows you to access both the configuration menu of the 
door station  and that of any internal video intercoms.  

-  Farfisa staff does not have access in any way to the images stored in the 
event list.  
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3.4 App for smart phone uUGTvU KPVGTHCEG 
In case you are an end user of the system, you need to install IP EVO app and create 
your own account first, as described in section s 1.1 and 1.2.  

To join the system the user UJQWNF JCXG TGEGKXGF CP wKPXKVCVKQPx NKPM HTQO VJG KPUVCNNGTb
This invitation link could have been sent by e -mail, Whatsapp or SMS (Figure 12).  

The invitation e -OCKN EQOGU HTQO C UGPFGT CFFTGUU PCOGF wEVO | Farfisaxc UGCTEJ HQT
the invitation Email in your Inbox folder using the same device (smart phone) where 
the IP EVO app is installed in.  

 

 

 

 

After confirming the invitation link you will be required to assign a name for your 
apartment and then you will be able to receive calls immediately. The invitation link 
has 7 days validity. If it is not confirmed it will expire and it will be required to send it 
again. 

When a call is in progress the smart phone of the user will ring and it will show a 
notification. Slide the screen from the top if you need to open a missed notification. 
Tapping on the notification it is possible to open the live view and get the audio signal 
from the door station  or release the door lock directly . For correct application working, 
it is recommended to allow all permissions to use microphone and camera ( Figure 56).  

<JG JQOG RCIG FKURNC[U TGEGPV ECNNU NKUV CPF CNNQYU VQ CEEGUU VJG wLive view x kFigure 
57 s =UGTvU FCUJDQCTF UETGGP). Recent calls are listed by date and hour, the system 
automatically also saves 3 pictures of the visitor. Only the first picture is displayed 
near by the event details, tap on it to display the others.  

 
Press to answer the call or to start conversation with the door station in live 
view. 

 Press to close the conversation with the visitor.  

 
Use this button to enable / disable the handsfree speaker of the smart phone 
(by default it is enabled when in live view).  

 
Use this button to enable / disable the microphone of the smart phone, this 
control is available only after the call has been answered on the smart phone.  

<Q EQTTGEVN[ IGV VJG ECNN PQVKHKECVKQPU VJG DGNN UKIP PGCT wLive view x DWVVQP OWUV DG PQV
disabled (like in  Figure 57 s =UGTvU FCUJDQCTF UETGGP). If disabled, select the option 
wNotifications x HTQO VJG OGPW QP VQR TKIJV EQTPGT CPF GPCDNG KV kFigure 59 s Housing 
unit options  and Figure 60 s Notification settings ) or activate audio to the door panel . 

8TGUUKPI VJG w4KXG XKGYx DWVVQP KV YKNN CWVQOCVKECNN[ FKURNC[ VJG XKFGQ NKXG UVTGCO CPF
will play the audio signals coming from the panel. Use the buttons on the bottom to 
operate the door lock release or the relay output (if enabled by the installer).  

 

If you cannot find your invitation message, it is 
TGEQOOGPFGF VQ EJGEM CNUQ VJG wSpamx HQNFGTb +QPVCEV
your installer or building administrator for more support.  
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Figure 56 

 
Figure 57 s =UGTvU FCUJDQCTF

screen 

 
Figure 58 s Live view screen 

allows to display camera, 
enable audio and release door 

locks  

 

 

 

 

 

Note  

In case of Apple iPhone  FGXKEGU KP w;GVVKPIUxŸ w.QEWUx KV KU
recommendable to disable the function to allow the phone to ring 
normally in case of a call. Apple  Watch  device can also have influence 
on the correct working of call notification.  

 

Note s 

-  To ensure privacy of the visitors and of the users the pictures are 
encrypted in the cloud automatically with not accessible encryption keys.  

-  In case more than one device are associated to the same housing unit, the 
first that will answer will disable all the others automatically.  

-  The picture memory  detention time  is a system parameter and it can be 
set as described at the end of section 3.2. 

-  In case of a visitor starting a new call at the door panel, it will 
automatically shut down the Live Views  currently in progress.  
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Figure 59 s Housing unit options  

 
Figure 60 s Notification settings  

The first user invited to an apartment (Owner) can invite other people by sending an 
wKPXKVCVKQPx OGUUCIG VQ VJGOd VCR QP w5CPCIG WUGTUx QH Figure 59 s Housing unit 
options  CPF VJGP WUG VJG DWVVQP w+ Invite user x QH Figure 61 s Users management  to 
generate a new invitation email.  

The person who receives the invitation email must create his own account first, as 
described in section 1.2, and then click the link contained in the email to confirm joining 
the system. When there is a call to this apartment all the devices linked will ring at the 
same time, only the first who answers will be able to talk and release the door.  

 

3.4.1 Temporary user invitation  
It is even possible to grant the access to other people by generating temporary QR 
codes instead of sending an invitation link . 

For example, it is possible to create a temporary QR code valid for a specific day of the 
week with a specific start and end time or a specific time frame like a weekend or few 
days. 

To correctly create the access QR code it is required to select which output must be 
enabled first and then to assign a name to the QR code.  

TCR QP w+ Invite temporary user x QHFigure 61 s Users management  to display 
following screens.  
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Figure 61 s Users management  

 

 
Figure 62 -  Temporary access  
creation options  

 
Figure 63 s New QR code created 

The Figure 62 -  Temporary access shows the options of QR code creation for 
w<GORQTCT[ CEEGUUxd CHVGT CUUKIPKPI VJG PCOGc VJGTG CTG VYQ QRVKQPUc VJG HKTUV CNNQYU
the access for one more days of the week (weekly), for whole day or for a specific time 
interval; the second option to allows the access for a specific date interval (time 
frame).  

Once created, it is possible to share the QR code by any messaging application  or email.   

Once the visitor will be in front of the panel must press  the w@x button  on TD1000CN or 
keep pressed a call button for about 2 seconds on the CV1000AB door panel  kECOGTCvU
white led will power up  to show it is ready to read the code ) and then show the QR 
code in front of the camera to release the related door  UVCVKQPvU QWVRWV.  

The lock will be released only within the time validity of the QR code.  

The visitors with temporary access QR codes  do not need to install IP EVO app and then 
they  will be not able to receive calls.  

Once the temporary access period is expired the QR code will be not valid any more 
automatically.  
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<JG UGEVKQP wAccount settings x KPFigure 59 s Housing unit options  allows to update 
your own password, log out or delete your account.  

After log out you will be not able to receive calls anymore; while be careful in deleting 
the account because it will be not possible to retrieve the account information neither 
to access any more to the system.  

Note s 

-  For correct working of this feature  it is required the internal clock must be 
synchronized according with the local time zone. This is automatically done by 
the door station but the localization of the installation during installation 
process must be correctly performed.  

-  QR codes are associated with each single door station panel and allow you to 
open only the lock associated with it during creation. As a result, all "Owners" 
who have access to the button panel can issue new QR codes or remove them 
(therefore even if created by different users).  
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4. Integration with Amazon Alexa® devices  
Users who have Alexa devices with a display in their home can use it  to answer video 
intercom calls and allow access to their home.  

The following description assumes that the user has 
already created his account on the IP EVO app and 
confirmed the invitation as explained in section 3.4. 

To connect your video intercom system to the Alexa device, you need to have the Alexa 
app installed on your smartphone and linked to your Amazon account.  

<JGPc UVKNN KP VJG )NGZC CRRc UGNGEV VJG w5QTGx KEQP CV VJG DQVVQO CPF VJGP w;MKNNU ]
/COGUbx 

=UG VJG UGCTEJ HWPEVKQP VQ NQQM HQT VJG w18 ->7x UMKNN
and proceed with the installation:  

After installing the IP EVO skill, you will be prompted 
to link your IP EVO account (the same one created in 
section 1.2). 

At this point, you can interact with the Alexa device 
through voice commands such as  for example : 

Ϊ ƎŒȂĨΈηǑŲƣǽηŒȂǝŒǉƙĨƎηdoor entryΫ (for auto -power  
on) 

Ϊ ƎŒȂĨΈηǥƙƎƣńƋηŋƣƣǉΫ (to activate the lock output)  

 

 
Figure 65 

Note  

For security reasons, unlocking the lock output 
is disabled by default. To enable it, access the 
NQEM QWVRWV XKC VJG )NGZC CRR KP w,GXKEGUx
section, then select the settings icon in the 
WRRGT TKIJV EQTPGT CPF GPCDNG VJG w=PNQEM D[
CRRx QRVKQP WPFGT VJG w=PNQEM YKVJ VJG )NGZC
CRRx UGEVKQP CPF~QT wEnable =PNQEMx WPFGT VJG
w=PNQEM D[ XQKEG CPF YKVJ -EJQ 0WDx UGEVKQP. 

Enabling the second option will require you to 
set up a numeric unlock code that must be 
spoken when requested by Alexa.  

 

 
Figure 64 
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5. SE4000 v ideo intercom  
The installation of a physical video intercom inside the apartment assumes that there 
is already an installation (Building) in the IP EVO app and at least one  housing unit to 
which the video intercom can be associated. If th is housing unit has not been created  
previously , it is possible to use the license provided with the video intercom to create a 
new housing unit.  

Follow the instructions provided with the CNUS1 license or in section 3.1 for more 
details.   

At first power on, the monitor will show the screen for language selection page like 
this : 

 
Figure 66 s Language selection  

After selecting the language, the monitor will show the QR code for setup of the 
connection.  

 
Figure 67 s Videointercom QR code 

The monitor can be added only to an existing housing unit, please refer to section 3.1 
for more details about how to add housing units to the building.  
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7PEG VJG JQWUKPI WPKV KU ETGCVGFc VCR QP w)FF XKFGQKPVGTEQOx VQ QRGP OQDKNG RJQPGvU
camera and scan the QR code showed by the display of the videointercom monitor. Like 
in case of door station setting, to correctly perform this operation, it is required the 
smart phone has Bluetooth enabled to communicate with the monitor.  

Follow the instructions provided by the app to complete the indoor unit adding 
process. 

5.1 Video intercom user interface  
Once the monitor is online, it will show the home screen with the recent calls related to 
the housing unit (answered, missed and declined):  

 
Figure 68 s Home screen 

The home screen provides even weather forecast information. This function is 
available only in case the position of the installation has been set correctly ( Figure 53 s 
General setting of the building ). 

On the top right corner of the screen there are current date, time and environment 
temperature (°C).  

The icons on the bottom are shortcut to specific functions according to the context: in 
the home screen the first 3 allow to directly connect to the first 3 door panels 
EQPPGEVGF VQ VJG U[UVGOb 8TGUU DWVVQP w#x VQ FKURNC[ C UGNGEVKQP NKUV KP ECUG VJGTG CTG
more than 3 door stations.  

Press the button  to display all the configured output, it is possible to operate 
one of them even there is not an active call.  

When there is an incoming call, the videointercom will ring and show the picture 
captured by the camera.  
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Figure 69 s Live video during call  

Following is the meaning of each icon showed by the screen and the related button to 
operate the function:  

 
Press  button to answer the call  

 
8TGUU DWVVQP w x VQ TGLGEV VJG ECNN 

      
8TGUU DWVVQP w!x VQ USWGG\G ~ GPNCTIG VJG RKEVWTG CTGC 

 
*WVVQP w"xc PQV WUGF KP VJKU ECUG 

 

8TGUU DWVVQP w#x VQ QRGTCVG VJG HKTUV QWVRWV QH VJG FQQT RCPGN (if  
programmed)  

 

Press the button  to operate the second output of the door 
panel 

 
This icon is showed to inform the user that the audio connection with 
the door station is still not enabled  

 
This icon is showed to inform the user that the audio connection with 
the door station is enabled  
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5.2 Video intercom setting (user)  
Once the monitor is online, it will be possible to make some additional settings. Keep 
RTGUUGF DWVVQPU w x CPF w#x KP VJG JQOG UETGGP VQ FKURNC[ VJG WUGTvU UGVWR OGPW kFigure 
70c WUG DWVVQPU w!x CPF w"x VQ OQXG UGNGEVKQPc DWVVQP w#x VQ EQPHKTOb 

 
Figure 70 

,KURNC[ UGVVKPIUd KV CNNQYU VQ EJQQUG VJG VJGOG QH VJG UETGGP EQNQWTU COQPI w+NGCTxc
w,CTMxc w)WVQxb 1P CWVQ OQFG KV YKNN EJCPIG CWVQOCVKECNN[ CEEQTFKPI VJG NQECN UWPTKUG
and sunset time.  
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Figure 71 

Audio settings: this section allows to select the ringing melody for call from outdoor 
panel or for floor call and related volume levels.  

 
Figure 72 

System status: select this option to display serial number (MAC address)  and the 
current version of the product.  
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5.3  Video intercom set ting (installer)  
1P VJG w=UGT UGVWRx OGPW kFigure 70l MGGR RTGUUGF DWVVQPU w x CPF w#x CICKPb <JG
monitor will ask for password (the same as set in Figure 53 s General setting of the 
buildingl VQ FKURNC[ VJG w1PUVCNNGT UGVWRx OGPWd 

 
Figure 73 

=UG CTTQY DWVVQPU w!x CPF w"x VQ KPRWV U[UVGO RCUUYQTF CPF DWVVQP w#x VQ EQPHKTOc
consecutively  the Installer setup menu will be showed.  

 
Figure 74 

=UG DWVVQPU w!x CPF w"x VQ OQXG UGNGEVKQPc DWVVQP w#x VQ EQPHKTOb <JG w;[UVGO UVCVWUx
section provides information about Serial number (MAC address) and current version 
of the product.  

;GNGEV VJG QRVKQP w;GVWR FGXKEGx VQ FKURNC[ CICKP VJG 9: EQFG HQT KPKVKCN UGVVKPId 
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Figure 75 

=UG DWVVQP w#x VQ EQPHKTO QT DWVVQP w x VQ ECPEGNb 

This is operation is required only in case the video intercom has been removed by the 
housing unit or in case it is required to modify the connection (for example use 
Ethernet cable instead of Wi - fi or vice versa).  

;GNGEV VJG QRVKQP w.CEVQT[ TGUGVx kFigure 76) to perform the complete restore of factory 
default, this operation will remove the device from the current housing unit:  

 
Figure 76 

 =UG DWVVQP w#x VQ EQPHKTO QT DWVVQP w x VQ ECPEGNb <JKU QRGTCVKQP ECPPQV DG WPFQPGb 
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5.4 Monitor connection changing and removal  from installation  

 
In case it is required to change the connection settings of 
the monitor, for example to change from wired Ethernet 
connection into Wi - fi or in case of Wi- fi password change, 
access to the housing unit screen of the app, select the 
XKFGQ KPVGTEQO VQ OQFKH[ CPF VJGP VCR w-FKV EQPPGEVKQPxb 

While in case it is required to remove a monitor from the 
installation, for example because of a replacement into 
another apartment or an installation change, it is required 
to remove the video intercom from the housing unit  and 
VCR QP VJG QRVKQP w,GNGVG KPVGTPCN WPKVx QP VJG DQVVQO QH
the screen. 

The monitor will automatically reboot and it will restore 
factory default.  

The above operations can be done only by an user account 
YKVJ wKPUVCNNGTx TKIJVUb 

 
 

Figure 77 
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5.5 Working on off -line LAN 
If the external door panel and the internal video intercom are part of the same local 
network (LAN), operation is guaranteed even in the absence of an Internet connection.  

This condition is indicated by specific messages shown on the respective product 
displays : 

 
Figure 78 s TD1000CN 

 
Figure 79 s SE4000 

Figure 78 s TD1000CN shows the status 
bar of TD1000CN door station when the 
connection through cloud is detected; 
while if the only icon  is showed, it 
means that the only LAN connection is 
available.  

In the same way, in Figure 79 s SE4000 it 
is showed the status bar of the SE4000 
monitor: the number rounded by a dashed 
line means the connection to such door 
station is available by cloud, while in case 
of continuous line, it means the 
connection is available only by LAN.  

In the latter case the call between door 
panel and internal monitor is always 
possible, while the call to mobile devices, 
such as smart phones or Alexa, will be not 
possible. 

 

For the same reason, in case of LAN connection only the remote configuration of the 
units will be not possible until the Internet connection will be not available again.  

This function requires the products to have firmware version 2.5 or later.  

 

 

 

 

Not es 

-  The initial products configuration (for example building and housing units 
ETGCVKQPc fl OWUV DG RGTHQTOGF YJGP 1PVGTPGV EQPPGEVKQP KU CXCKNCDNGb Once 
the configuration is completed, the system allows to send and receive calls 
even in off - line mode. 

-  Working on of f - l ine LAN is not  compat ible with concierge funct ion described in 
sect ion 7. 
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6. Web application  for PC browser  
The web application is an alternative method to manage the installation than the  IP 
EVO app. 

By the Web app it is possible to  create, edit and delete housing units, automatic e -mail 
invitation sending as well as  WUGTvU TGOQXCN by a visual interface on web browser (PC 
or MAC).  

The web application is not strictly required to receive calls  via PC. 

It is available at the address:  

 https://app.ipevo.farfisa.com/en/account/login   

To log in it is possible to use the installer personal account, as described in section 1.2. 

 
Figure 80 

  

https://app.ipevo.farfisa.com/en/account/login
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The welcome screen show s the list of the installations DGNQPIKPI VJG KPUVCNNGTvU
account : 

 
Figure 81 

Click on wSlide viewx Qr wList viewx to change the list mode of the installations . 

Click ing on wEdit profile xbutton it is possible to edit own password, as sign a specific  
name to the user and a picture . 

Click on w+ Create installation xbutton to create a new installation and assign it to the 
profile . 

The button wManagexbelow each installation card will be disabled in case any wYGD
CRRxl icense has not been added to the installation . Ask Farfisa Customer Service how 
to buy and add a Web App license. +NKEM QP w+ Licensex VQ CFF VJG ?GD )RR NKEGPUG EQFGb 

Otherwise, the installer from the IP EVO app can add the license to the installation by 
scanning the QR code with smart phone, as described in section 3.1. The system will 
automatically detect if it is a housing unit or web app license.  

Once the license has been added to the installation, c lick on wManagexbutton to 
continue . 
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Figure 82 

 

<JG OGPW DWVVQP wx QP VJG VQR NGHV EQTPGT CNNQYU VQ QRGP VJG UNKFG OGPW CU DGNQYd 

 
Figure 83 

+NKEM QP w,GXKEGUx VQ FKURNC[ VJG NKUV QH FQQT RCPGNU TGNCVGF VQ VJG
installation.  

+NKEM QP w4KEGPUGUx VQ FKURNC[ VJG NKUV QH VJG NKEGPUGU TGNCVGF VQ VJG
installation.  

<JG UGEVKQP w5CPCIGTUx YKNN NKUV VJG 1PUVCNNGTU CPF VJG *WKNFKPI
administrators related to the installation.  

+NKEM QP wż )FF 5CPCIGTx VQ UGPF CP KPXKVCVKQP GOCKN HQT C PGY
installer or Building Administrator.  

+NKEM QP w,KUCUUQEKCVGx VQ TGOQXG VJG RTQHKNG HTQO VJG KPUVCNNCVKQP
management. This operation will disable the user to make further 
modifications to the installation.  

+NKEMKPI QP GCEJ FQQT RCPGN WPFGT w,GXKEGUx UGEVKQPc KV YKNN QRGP C FKCNQI YKPFQY VQ
access the configuration setting of the door station:  
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Figure 84 

For each door panel it is possible to set the 
name, input, outputs, passcodes (access PIN) 
and preferences  as well as described in 
sections 2.1.1 -  2.1.3. 

The function  w1ORQTV from file x allows to start the automatic unit creation procedure 
for  multiple housing units . The import function allows the automatic creation of the 
housing units, with the related alias number for call and the automatic invitation email 
message sending for the main user of the apartment.  

+NKEM QP VJG DWVVQP wImport from file x VQ QRGP VJG HQNNQYKPIdialog window : 

 
Figure 85 

Click on wTemplate xbutton to download an example file (.csv) for automatic housing 
import .  

The file contains the following fields : 

Unit : name to assign to the housing unit ; 

Alias : number to dial on the keypad to call the housing unit ; 

UnitNotes : notes related to the housing unit  (optional ); 
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Location : information related to the building, the floor and the apartment number 
(optional) ; 

InvitationEmail : WUGTvUemail to send invitation ; 

InvitationNotes : note to send to the user in the invitation email  (opt ional) ; 

Once the file is fully filled  save it in local PC, then click on wbrowse xbutton or drop the 
file over the dialog box CPF ENKEM QP w;CXGx VQ RTQEGGF YKVJ VJG KORQTV. 

The button wCustomizexallows to edit the details related to the installation as set on 
the app (section  3.2). 

*[ ENKEMKPI VJG DWVVQP w+ Addx KP VJG w0QWUKPI WPKVUx UGEVKQP, it is possible to add a 
further housing unit to the installation, fill the fields of the following dialog window 
YKVJ CNN VJG FGVCKNU TGNCVGF VQ VJG JQWUKPI WPKV kQPN[ wPCOGx CPF wCNKCUx CTG OCPFCVQT[lb 

 
Figure 86 

=UG VJG w;GCTEJx HWPEVKQP VQ UGCTEJ HQT C URGEKHKE JQWUKPI WPKVd KV KU RQUUKDNG VQ UGCTEJ
even by a portion of the name or by alias number.  

+NKEM QP VJG VQR QH VJG EQNWOPU w6COGx CPF wCNKCUx VQ UQTV VJG NKUV D[ QPG QH VJGUG HKGNFU
for quicker search.  

+NKEM QP wEditx DWVVQP QHwLocationx card to modify the location details of the 
installation.  

Click on a housing unit to access the related detail window: this window shows what 
are the push button panels that can call the unit, what are the users (and the related 
email addresses) that can receive calls from the panels and possible physical video 
intercoms that are inside the apartment.  
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Figure 87 

+NKEM QP wEdit details x DWVVQP QP VJG VQR TKIJV VQ GFKV VJG FGVCKNU TGNCVGF VQ VJG JQWUKPI
unit:  

 
Figure 88 

This dialog window allows to set the name of 
the housing unit, the alias, the door panels that 
can call it and the door lock releases that can 
be operated from the unit.  

+NKEMKPI QP VJG DWVVQP wDelete unit x VJG
selected housing unit will be erased, be careful 
to selection this option because it is not 
posible to undo.  

 

 

+NKEM QP wInvite user x DWVVQP KPwUsersx section to send an invitation e-mail to a new 
user of the housing unit.  

Clicking on an user that has been already invited to the housing unit, it will be possible 
to remove it from the housing unit and enable / disable the call receiving from each 
door panel.  
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<JG UGEVKQP w1PVGTEQOUx YKNN UJQY RQUUKDNG RJ[UKECN XKFGQKPVGTEQOU KPUVCNNGF KP UWEJ
housing unit.  

 

 

 

 

 

 

 

 

Note  

The first user to whom the invitation is sent (even manually or automatically 
through the Import from file function) will be th G wOYPGTx QH VJG JQWUKPI WPKV. 

The owner, unless the installer has not disabled this option, will be able to send 
invitations to other people so that th ey will be able to receive calls of the housing 
unit as well . 

<JG WUGTU KPXKVGF KP VJKU YC[ YKNN DG w;KORNG WUGTx CPF VJG[ YKNN DGnot allowed to 
invite other people . 
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7. Concierge function  
In case of multi -way applications, a concierge station can be devoted to receiving all 
calls coming from external door stations and directed to apartment users.  

The concierge station can be shared among multiple concierge operators: in this case, 
all operators will receive the calls simultaneously, and the first operator who answers 
will automatically cancel the call for the others. Once the operator has answered a call, 
they can place it on hold, contact the user and, if the user wishes, connect them to the 
external door panel or, alternatively, directly release the lock associated with the door 
panel. 

The concierge function is available both on fixed workstations via a web browser 
interface (PC or Mac) and on smartphones through the IP EVO app. In the latter case, 
the concierge operator can therefore intercept calls even while on the move and 
remotely from the system.  

 

7.1 Concierge on IP EVO app  
To add a new concierge to an existing system it is required to get a license for 
concierge. Contact Farfisa Customer service for this license supplying.  

The license is provided as a QR 
code to scan in the same way of 
adding housing units described 
in section 3.1 by and user with 
wKPUVCNNGTx QT wDWKNFKPI
CFOKPKUVTCVQTx RTKXKNGIGUb 

Once scanned the QR code the 
system will automatically 
understand if the added license 
is related to housing unit or to 
concierge station.  

After adding the concierge 
license, it will be possible to tap 
DWVVQP wAdd new PBX+x VQ CFF C
new concierge to the system 
(Figure 90). 

 
 

Figure 89 

 

Figure 90 
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To create a new concierge unit it is required to input a 
name and an alias number  first. In this way it will be 
possible to call the concierge from the door stations 
searching by name or by dialling the  number.  <CR QP wAdd 
new PBXx VQ EQPHKTOb 

By ticking VJG ITGGP EJGEM OCTMU KP UGEVKQP w0QWUKPI WPKVx
it will be possible to decide which calls will be intercepted 
by the concierge and the housing unit related to.  

The housing units are listed as a tree  belonging the 
installation name and including all the housing unit of the 
installation : in this way it will be possible to enable or 
disable them individually or at once.  

For example: in case of a system with multiple buildings 
and FQQT UVCVKQPU C wRTKOCT[x concierge will be able to 
intercept calls coming from all the main door stations, 
YJKNG C wUGEQPFCT[ EQPEKGTIGx EQWNF KPVGTEGRV QPN[ ECNNU
coming from the related DWKNFKPIvU FQQT UVCVKQPs. 

  
Figure 91 

At any time, calls to individual housing units can be enabled or disabled for concierge 
interception by toggling the green check marks . 

7PEG EJCPIGU CTG FQPGc FQ PQV HQTIGV VQ VCR QP wAdd and confirm changes x QP VJG
bottom of the page to save.  

Like the housing units, even the 
concierges are a virtual container 
for multiple users. 

Each concierge user (doorkeeper) 
ECP DG wKPXKVGFx VQ TGEGKXG ECNNU CU
doorkeeper by clicking on the 
DWVVQP wInvite user + xb 1PRWV VJG
email address of the user and tap 
QP w;GPF KPXKVCVKQPx to confirm . 

Once the user confirms the link in 
the email message , he will be able 
to receive calls.  

The interface will be as in the below 
pictures.  

 
Figure 92 

 
Figure 93 




















